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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        unwanted images
    
  

    
      
        I am adding a page to a multi page document. As a single page, the PDF looks clean. Opened in Illustrator, also clean, not remnants. When placed in the multi-page document, it shows additional, unwanted images. I've attached the original and a scan of the document with the errors.

I have even created a JPG out of the file and placed it, same errors arise. Is there some setting that I am missing? It is a 43 page document and there are no other issues. I'm using Adobe Acrobat Pro DC on a Dell Latitude E6440 running Windows 7.
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        Bug - right click error bookmark properties if different types of bookmarks are selected
    
  

    
      
        I first generated my pdf with automated bookmarks.

I then added a few pages and gave them bookmarks manually.


When I try to edit these different bookmarks at the same time by selecting them both and right clicking to get the properties window, the program pops up the error message "Adobe has stopped working."


The only way to edit these different bookmarks is by not selecting the different types at the same time.


OS: Windows 8.1 Enterprise


Expected result: I would like the properties window to open when different bookmark types are selected.


Observed result: The program throws an error message, forcing me to shut it down.


I added a pdf with these bookmarks to replecate the problem.



I first generated my pdf with automated bookmarks.

I then added a few pages and gave them bookmarks manually.


When I try to edit these different bookmarks at the same time by selecting them both and right clicking to get the properties window, the program pops up the error message "Adobe has stopped working."


The only way to edit these different bookmarks is by not selecting the different types at the same time.


OS: Windows 8.1 Enterprise


Expected result: I would like the properties window to open when different bookmark types are selected.


Observed result: The program throws an error… more
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        Need Info
         · 
      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hello,

Issue is not reproducible at our end.

If you could please share OS and Acrobat DC version details.

-Gaurav


    

  


	


  
    
      
        Font preview, or "one step backwards"
    
  

    
      
        in Pro XI, when using the Drop List of fonts in "add text", the fonts actually DISPLAYED in the stated font.  This was incredibly helpful for those of us who have to be creative with our text additions.  For some reason, somewhere along the line between Pro XI and 2017 (which I just purchased and installed) someone in their infinite wisdom decided to delete that feature.  please, Please, PLEASE put it back, and sooner rather than later.  NOT having it is a major headache.
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        BUG: Menu items not listed when attempting to add an action
    
  

    
      
        Running Adobe Acrobat Pro 2017 on Windows 10.


Expected result:

1. Create text link.

2. In PDF, right click link and select Edit Link.

3. Select Actions.

4. In Select Action, choose Execute a Menu Item, then click Add.

5. In Menu Item dialog, see list of available menu items.


Observed result:

1. Create text link.

2. In PDF, right click link and select Edit Link.

3. Select Actions.

4. In Select Action, choose Execute a Menu Item, then click Add.

5. In Menu Item dialog, NO LIST of menu items appears.
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      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Please let us know the Acrobat Pro 2017 version.

We are not able to reproduce this issue on latest version.
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        There is one button where you can delete text/insert text but I can't find it
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        Need Info
         · 
      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hello,

I think you are searching for the AddText functionality.

You can find it at :

Open EditApp → You will find AddText option in top toolbar.

Please let us know if it serves your purpose.

-Gaurav


    

  


	


  
    
      
        unable to edit pdf
    
  

    
      
        unable to process the page because the paper capture recognition service has experienced an error. code 10001


i uninstalled and reinstalled software

i signed in and out

problem has been on going over 4 days
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        Need Info
         · 
      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hello,

Please share the OS and Acrobat DC details.

If possible share the file as well.

-Gaurav


    

  


	


  
    
      
        Incorrect Letters appear
    
  

    
      
        When i use the edit PDF function and attempt to edit the text, the wrong letters are appearing after i type. For instance, when i type the letter "N" , "h" shows up, and when I type "o" , "b" shows up.  This is extremely frustrating.  Please help!
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        Need Info
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      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hello,

Please share OS and Acrobat DC details.

Also let us know if you are facing this issue with all files.

-Gaurav


    

  


	


  
    
      
        Text turned to nothing.
    
  

    
      
        When I saved the file, all of the text has been gone and the only thing that was left are numbers and pictures.
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    (Software Engineer, Adobe)
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        Hello,

Please let us know the operation you have performed before saving the file.

-Gaurav


    

  


	


  
    
      
        Remove Green Box on Button Click
    
  

    
      
        Just wanted to reach out and ask for help on removing an unwanted state appearance from a button I have created on my PDF CV.


Basically I have created a button inside my CV so that when you click on my email at the top, it automatically opens up the users default email programme and pops in my email address in the "To" field which is the expected behaviour , I have also customised the hover sate of the button to display a small red underline which is part of my branding, what I don't like however is that when you click the mouse down on the email link it creates a green box effect in and around the link itself, which I want to get rid of but not sure how or I can remove this.


Is this possible?


I have attached a mockup of what I mean so you can see for yourself. 



Just wanted to reach out and ask for help on removing an unwanted state appearance from a button I have created on my PDF CV.


Basically I have created a button inside my CV so that when you click on my email at the top, it automatically opens up the users default email programme and pops in my email address in the "To" field which is the expected behaviour , I have also customised the hover sate of the button to display a small red underline which is part of my branding, what I don't like however is that when… more
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        Need Info
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      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hello,

Please let us know the below details :

	Are you facing this issue every time you open this file?
	Are you facing this issue with every file? If not, please share the bug file or share some screenshots with us.
	Version of Acrobat DC and OS details.


Regards,

Gaurav
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        It should not convert automatically. Firstly it should ask e.g. Do you want to convert the text into editable. Yes or No.
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      AdminGaurav Sharma
    (Software Engineer, Adobe)
 responded
    

    
      
        
        It worked for the user.


    

  


	


  
    
      
        Stop redirecting my questions from my issue like a webcam dating *****.  I don't know what version I'm in!
    
  

    
      
        My screenplay is now out of screenplay alignment because the editing boxes are not individually packaged and precise.  I may be able to fix it NOW with this version!
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I have no idea how to insert a table in a PDF. The instructions say 'go to insert'. I cannot seem to find the icon- insert.

Pleaes help.
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      AdminGaurav Sharma
    (Software Engineer, Adobe)
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        There is no concept of a table in a PDF file.

If you want dynamic table, you can add text form fields that are organized in a grid that resembles a table, but you would have to do this manually.

If you want to insert a static table, the best way to do this is to go back to the original application what was used to create this document (e.g. MS Word, InDesign …)

Let us know if it resolves your issue.

Regards,

Gaurav
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        adobe acrobat 5 was wonderful when editing it put a box around each line adobe acrobat pro dc puts one big box around everything and then when i edit everything get misaligned.  my editing now is a forever nightmare.  version 5 was perfect nothing got misaligned.

please fix this bug and put a box around every line for editing
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        Hello,

If you want to align any content, you can choose left/right/center/justify alignment options available at right hand side in EditApp.

Let us know if it works for you.

Regards,

Gaurav


    

  


	


  
    
      
        Acrobat Pro DC crashed lost six hours of work and autosave was on. PLEASE FIX!!!!
    
  

    
      
        After reading multiple sites and comments on this page I request that Adobe takes the hours of work we put in more seriously.  I do not see efforts to fix anywhere on here.  Anyone? 
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