
  Skip to content
  

  

  

    
  

    
      
        
          
        
      
    


    
  
        
      New and returning users may sign in
        
    


    

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




      
    

    Close
  


  
    

    Close
  


  




  



    







  
    

    
        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        Bug: worst case file handling wrong
    
  

    
      
        	Topic: bad PDF file handling in worst case situations.
	Situation: you open a PDF from a network drive and start to edit, then the network connection gets lost. Several issues might now occur, see below.
	Windows 10
	It would be expectable that Acrobat can still save the file, because it resides in memory or Acrobat has a cache and can save from there.
	What happened: A file has been opened from a network drive, something that's common in companies with many PCs. The first issue was that this approx. 40 MB file had a lot of comments and while scrollin/skipping to the next comment, Acrobat suddenly came up with an error like "Cannot read comment". That means, it didn't load the entire 40 MB file into RAM (streamload?). Then I wanted to save the file to a local drive, but it kept saying "Invalid object" or similar. No matter what I tried, like Save as, all didn't work. So I lost about 2 hours of work of commenting comments. I couldn't see whether and when it had probably auto-saved the file, because the network connection was lost for more than an hour. Such things happen. The concept with, for example, Indesign is to have a file cache so the next start could repair/restore the file, but Acrobat doesn't have such.




	Topic: bad PDF file handling in worst case situations.
	Situation: you open a PDF from a network drive and start to edit, then the network connection gets lost. Several issues might now occur, see below.
	Windows 10
	It would be expectable that Acrobat can still save the file, because it resides in memory or Acrobat has a cache and can save from there.
	What happened: A file has been opened from a network drive, something that's common in companies with many PCs. The first issue was that this approx. 40 MB file had a lot of comments and while scrollin/skipping… more




    

  





    
      2
       votes
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Editing PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        The new interface simply very annoying. Just add a button upfront for users to simply and easily switch back.
    
  

    
      
        I feel very upset about the new interface. It's confusing and very hard to find tools, or some are missing, or some are misplaced. Not user friendly in any level. Completely hate it. Just want the old version back. Add a button upfront to switch back that actually will not switch back the next time a new file is open.
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        Glyphs get messed up after running preflight profile
    
  

    
      
        This is not an Idea, but a very bad bug. When processing the attached PDF using the preflight profile 

Sheet Offset CMYK (GWG 2015), the glpyhs are randomly placed on the pages, rendering the PDF unusable.
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        Freezes while using measurement tool
    
  

    
      
        Whenever I am using the measurement tool (started about two weeks ago) any mouse movement causes the application to seize and stop responding.  It seems to be getting overwhelmed by trying to highlight potential snap options.  As I mouse toward a desired feature, a neighboring feature will be highlighted and the app freezes.  This is a new bug, had not happened until a recent software update.
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        2023.006.20320 Redacting Bug.


Redacting does not work in the new interface.
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        When drawing there should be an option such that when selected the cursor will always draw a new object on click, even if proximal to an already existing object, unless the dedicated select mode is in use. At present, even if you have another tool selected, trying to do something such as drawing a grid of boxes is painfully difficult, as drawing such that the boxes would have shared edges simply tries to adjust the bounds of the existing box.



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Editing PDFs   ·  Edit…  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        read mode
    
  

    
      
        Would be nice to be able to highlight words, sentences, or sections while in read mode. Give it a more realistic feel and allow you to read and mark important sections.
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        Acrobat quits when selecting even pages
    
  

    
      
        When I use the organize pages tool and select odd pages, Acrobat quits.  I can select even pages with no issues, so I have no clue what is going on.  It happens EVERY TIME.


I do have the latest version of Enfocus PitStop installed, but I haven't had a chance to uninstall PitStop to see if that is part of the problem.


I am on Mac OS Sonoma 14.0.
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        Form field date format dd/mm/yyyy
    
  

    
      
        When specifying a date field in a form there is just about every date format available except dd/mm/yyyy - it has to be added as a custom format each time. This is commonly how dates are written in Australia/NZ, would be very handy to have this in the list.
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        When i open 2 different pdf pages - it freezes.
    
  

    
      
        Can you explain? Because i like to compare side by side 2 pdf, i detach a pdf on a new window, but Adobe freezes.
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        Cannot insert multiple pages - inserted pages are duplicates of one page
    
  

    
      
        When I go to add multiple pages to my PDF, the same page is inserted multiple times, rather than the different pages I have selected.
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        Stop showing all text boxes when adding text
    
  

    
      
        Previously, when adding text, you could click anywhere and add the text. Now, with the "improved" adobe, when you select add text, it shows all text fields so if you need to add text within a paragraph (like when adding details to blank lines in contracts) you have to add to the side and drag and drop. It has more then doubled the amount of time I take to do my contracts and waivers now.


Just revert back to when adding text you can just click to type anywhere and its not showing every single text box on the page unless you're just in the edit feature.



Previously, when adding text, you could click anywhere and add the text. Now, with the "improved" adobe, when you select add text, it shows all text fields so if you need to add text within a paragraph (like when adding details to blank lines in contracts) you have to add to the side and drag and drop. It has more then doubled the amount of time I take to do my contracts and waivers now.


Just revert back to when adding text you can just click to type anywhere and its not showing every single text box on the page… more
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        Please add this feature in preferences.
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        7 day free trial for premium features does not work
    
  

    
      
        have had this message for 3 days now when trying to edit a pdf doc.....


"Edit a PDF is getting installed.  Please wait to use this tool."
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