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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        New Reader layout >>> will not convert to Word
    
  

    
      
        Why will the new layout NOT convert? 

I'm trying to do the same thing I have always done with the other layout with no problems, convert PDF to Word, and the Convert Button does NOTHING.
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        How to Export Gmail Emails to PDF File?
    
  

    
      
        Advik Gmail Backup Tool is teh secure and efficient tool to export emails from a Gmail account to PDF file along with attachments. With its simple and user-friendly interface, it is easy to perform the export process in a few simple clicks. 


For more info - https://www.adviksoft.com/gmail/pdf.html
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        NSF to PST Converter Online
    
  

    
      
        To convert Lotus Notes NSF mailbox to Outlook PST format there is a lot of automated tools are available in the online market but according to my personal experience, CubexSoft NSF to PST Converter is the most recommended application. It converts all the NSF emails, calendars, contacts, to-do, notes, etc. in Outlook PST format with ease. The software converts Lotus Notes mailbox data into Outlook PST and many other formats such as EML, EMLx, MSG, HTML, MHTML, MBOX, VCF, CSV, ICS, Office 365 & Live Exchange Server. It has many attractive features that help any novice user to operate the software without any technical supports.


Software Features-


User-friendly GUI interface.

Generates the complete preview of mailbox items.

Multiple Exports option for the users.

Split PST option to divides the large-Size NSF files

Keeps the Metadata properties, Folder structure, and Key elements after the conversion.

No need of installation or configuration of MS Outlook.

Performs with all versions of Lotus Notes or Windows OS.


More Info - https://www.cubexsoft.com/nsf-converter/

NSF to PST Converter - https://www.cubexsoft.com/nsf-converter/to-pst.html



To convert Lotus Notes NSF mailbox to Outlook PST format there is a lot of automated tools are available in the online market but according to my personal experience, CubexSoft NSF to PST Converter is the most recommended application. It converts all the NSF emails, calendars, contacts, to-do, notes, etc. in Outlook PST format with ease. The software converts Lotus Notes mailbox data into Outlook PST and many other formats such as EML, EMLx, MSG, HTML, MHTML, MBOX, VCF, CSV, ICS, Office 365 & Live Exchange Server. It has many attractive features that help any novice user to operate the… more
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        Export PDF to .xlsx doesn't work - Much of text cells come out nonsense.  It worked fine before the mosty recent upgrade
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        Exporting pdf page status
    
  

    
      
        The progress bar that comes up when exporting a pdf, I have noticed that if you are exporting a pdf that has more than 100 words, the progress bar fills up to 100 pages only and then is full while continuing to export the rest of the pages. 


This is most likely because in the code, it is specified that the progress bar reflects the number of pages exported, all the way to 100 pages, instead of the progress bar reflecting the percentage of total pages that have been exported.
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        Can I Export PST File to PDF on Mac?
    
  

    
      
        Do you want to know how to export PST file to PDF on mac? If yes, then don't worry, take the help of CubexSoft PST to PDF Converter for Mac software that helps you to save multiple PST files to PDF on Mac operating system without any problem. his software keeps all the folder structures after the conversion process. If you want to export multiple Outlook PST files to PDF format so you can use the batch mode option. An easy and simple interface of the software, so anyone can easily operate and works with this software without creating any issues and error. All MS Outlook and Windows OS & Mac OS editions are compatible to operate the tool. The demo version of the software is also given free of cost.

Read More: https://www.cubexsoft.com/pst-to-pdf/

https://www.cubexsoft.com/blog/how-do-i-open-a-pst-file-without-outlook-on-a-mac/



Do you want to know how to export PST file to PDF on mac? If yes, then don't worry, take the help of CubexSoft PST to PDF Converter for Mac software that helps you to save multiple PST files to PDF on Mac operating system without any problem. his software keeps all the folder structures after the conversion process. If you want to export multiple Outlook PST files to PDF format so you can use the batch mode option. An easy and simple interface of the software, so anyone can easily operate and works with this software without creating any… more
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        Pulldown missing from Export a PDF
    
  

    
      
        This is BUG on the latest download of Adobe Acrobat Pro. There is NO pulldown menu when selecting "Export a PDF". There is a right arrow but no menu.
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        This is BUG on the latest download of Adobe Acrobat Pro. There is NO pulldown menu when selecting "Export a PDF". There is a right arrow but no menu.
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        Hello,


I am writing to you on behalf of BMW AG.

We have a number of userswho need a function that we found out it is currently abvailable in 2 other applications (Free PDF - free Software and PDF 24 Creator)  .


The option we would like to have in Acrobat Pro is the following:

1. Combine Word, Excel , PDF (no matter of the format ) of files that are not locally saved (e.g. taken from another application,Outlook etc) combine them and at the end print / convert to PDF.


We have had an expert session with one of your Acrobat Pro specialist and was confirmed that this option is only available for .pdf but not other extensions.


Thank you



Hello,


I am writing to you on behalf of BMW AG.

We have a number of userswho need a function that we found out it is currently abvailable in 2 other applications (Free PDF - free Software and PDF 24 Creator)  .


The option we would like to have in Acrobat Pro is the following:

1. Combine Word, Excel , PDF (no matter of the format ) of files that are not locally saved (e.g. taken from another application,Outlook etc) combine them and at the end print / convert to PDF.


We have had an expert session with one of… more



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Exporting PDFs   ·  Edit…  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        Bug Report: Acumin Pro Condensed Semibold font not showing up when Word doc exported as PDF.
    
  

    
      
        Environment: PC running Windows Pro 10. OS Build: 19045.3086


I am running what I believe Is the current Office version (not sure where I find the Word version). Acrobat Pro is 2023.003.20215.


The problem occurs whether I open a Word file from within Acrobat, use the Create PDF button the Acrobat menu in Word, or use the Save As option in Word - the exact same problems happens in all instances.


When I export the document, any text using the Acumin Pro Condensed Semibold font is turned into Times-New Roman and the letters are squished together as if there was a negative tracking value.


The problem does NOT occur with text using the Acumin Pro Condensed or Acumin Pro fonts - only the Semibold variation has the problem.


All three of these fonts are not on my computer but instead are activated using Adobe Creative Cloud.


Note that this is a recent problem - the last time I edited this document was in February of 2023 and this issue did not occur.



Environment: PC running Windows Pro 10. OS Build: 19045.3086


I am running what I believe Is the current Office version (not sure where I find the Word version). Acrobat Pro is 2023.003.20215.


The problem occurs whether I open a Word file from within Acrobat, use the Create PDF button the Acrobat menu in Word, or use the Save As option in Word - the exact same problems happens in all instances.


When I export the document, any text using the Acumin Pro Condensed Semibold font is turned into Times-New Roman and the letters are squished together as if there was… more
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        1) Read in the attached file ("a.pdf").

2) Select "Export a PDF>text (plain)" and save to the file "a.txt"


For me, the file is nearly empty, 14 bytes in size (see attachment). a.pdf has plenty of OCR text and cut-and-paste copies plenty of good-looking text. I don't know how a.pdf was originally created, but in any event export of text should produce something better than this I think.
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        Cannot send File through Microsoft outlook.  File is listed in Adobe, but when the email comes us it says it cannot find file.
    
  

    
      
        Tried forwarding using Microsoft Outlook, even though the file is listed in Adobe when the email attachment is added and you try to open Adobe says it cannot find the file.


The idea of using Cloud Storage as a default is a bad idea, i do not want items going trough Cloud Storage.
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        Currently export of PDF document (in Hindi) to MS Word is not available.  Please enable that.
    
  

    
      
        Currently export of PDF document (in Hindi) to MS Word is not available.  Please enable that.  Hindi is most widely spoken language in Bharat.
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        Bug in Merge Data Files into Spreadsheet
    
  

    
      
        The Merge Data Files into Spreadsheet feature works great until the form has a signature added to it.  After the form is signed only a few of the fields are exported.  It's as if the data elements have been truncated.


To replicate... create a form with many data fields (populated) and a signature field but without requesting a signature. Do the Merge Data Files into Spreadsheet... it works great.


Repeat the Merge Data Files into Spreadsheet function but this time after requesting a signature.  This time the spreadsheet created has minimal data.
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        Convert pdf to a EDI (835) file
    
  

    
      
        Working in the medical field, it would be extremely helpful if I could convert a pdf to an EDI file. This would allow me to upload the file into the EMR system and auto post payments.
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        Norwegian letters when converting PDF to word/excel
    
  

    
      
        My suggestion is that you add the norwegian letters "Æ Ø Å" so that when we convert norwegian documents from pdf to word/excel the letters are converted correctly.
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        im facing issues with the add in for marge mail in my word documents, im getting attached error, could you please assist? or send instruction on how to solve?
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        Quickbooks Adobe Exception Error
    
  

    
      
        When using Quickbooks to export pdf files for printing the Exception processing message 0xc0000139 unexpected parameters is presented.  In a virtual environment, this happens daily and regularly.  Often, restarting the session doesn't even fix the issue.  It randomly fixes itself, the next day.  This is a known issue, discussed on Adobe forums since 2021.  For the CPA clients of Adobe this becomes a deal breaker.
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