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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        [Bug] Acrobat DC 2020 | exporting to Word – images with text are blurry (OCR disabled)
    
  

    
      
        Acrobat DC 2020 (20.013.20064)

MacOSX 10.14.16


Exporting PDFs in Acrobat DC 2020 to Word (.docx or .doc) embedded raster images with (rastered) text (e.g. maps etc.) are blurry/with low resolution in the resulting Word document. This is especially the case if the export OCR option is clearly disabled.  Other raster images (without text) are not affected. Embeeded raster images in the source PDF can be jpg or tif with "high" resolution like 300 or 600dpi and the result is allways the same bad quality for raster images with text (either source format of the embedded images), but as good as the source resolution for raster images without text. We had never this problem before, but as we do not very often do this transformation (once or twice a year for a large number of PDF-files) we can not trackback, when the problem arisedn the first time. However we have on the same system an old version of Acrobat Pro X (10.1.16) and with the very same export settings, the problematic raster images with text in the resulting Word files (.docx and .doc) are prefect in quality and resolution (resolution is corresponding to the source resolution).


We can provide examples files with source and resulting exported files from Acrobat DC and Acrobat Pro X, but can not share them publicly.


Please have a look at this problem as soon as possible. Many Thanks.



Acrobat DC 2020 (20.013.20064)

MacOSX 10.14.16


Exporting PDFs in Acrobat DC 2020 to Word (.docx or .doc) embedded raster images with (rastered) text (e.g. maps etc.) are blurry/with low resolution in the resulting Word document. This is especially the case if the export OCR option is clearly disabled.  Other raster images (without text) are not affected. Embeeded raster images in the source PDF can be jpg or tif with "high" resolution like 300 or 600dpi and the result is allways the same bad quality for raster images with text (either source format of the embedded images), but as good as… more
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        Instead of downloading a pdf from the internet and puting it into a file or folder, or other storage device, and then sending that pdf to Acrobat to convert into Word, could there be a file in Acrobat called "downloads" so i could save the step of downloading the pdf  elsewhere and then into Acrobat and just download the pdf directly into Acrobat?
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        I have to convert files from Word to PDF and in this case I need to convert multiple pages from PDF to Word.  I have five folders, 150 pages per folder.  I just spent an hr with with a Adobe assistant and all i can do is 10 pages at a time.   Not helpful at all.
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        Exporting a multi-page document to JPG produces a first page having a larger dimensions and higher resolution than the pages 2 through n. All JPG pages should have the same properties.
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        When i try to convert files from pdf to excel, i have an issue in Arabic text it displayed in reverse.

Note:
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        [Feature] Acrobat DC 2020 | exporting to Word - optionally not convert embedded pdfs to Word grafic
    
  

    
      
        Acrobat DC 2020 (20.013.20064)

MacOSX 10.14.16


We have a lot of PDFs created in Adobe InDesign or other applications that embed themselfs PDFs as source. By converting/exporting those resulting main PDFs in Acrobat DC (or since ever on every Acrobat Pro version) to a Word (.docx or .doc) document, those enbedded PDFs are converted to the Word internal vector grafic format and puts enbedded text to Word text chunks that are layered over the converted grafic and almost over other layout parts of the resulting Word document rendering it unusable. As MS Word itself does support embedding PDFs by encapsulating them in native Word documents since a while, it would be very beneficial, if Acrobat DC exporting to Word settings would provide the option, that in PDF embedded PDFs would not be converted to Word vector grafics but encapsulated within the resulting Word files, as Word itself does it. This would help avoid tedious preconverting and referencing embeded PDFs in the source to plain rasterfiles for converting/exporting the resulting main PDF files afterward by Acrobat DC to Word documents.


Many thanks for considering this input, that would make life much more easier.



Acrobat DC 2020 (20.013.20064)

MacOSX 10.14.16


We have a lot of PDFs created in Adobe InDesign or other applications that embed themselfs PDFs as source. By converting/exporting those resulting main PDFs in Acrobat DC (or since ever on every Acrobat Pro version) to a Word (.docx or .doc) document, those enbedded PDFs are converted to the Word internal vector grafic format and puts enbedded text to Word text chunks that are layered over the converted grafic and almost over other layout parts of the resulting Word document rendering it unusable. As MS Word itself does support embedding PDFs by encapsulating… more
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        Bug when compressing from Windows (pdf pack version)
    
  

    
      
        I am using Windows 10, latest version, Adobe PDF Pack, paid up, latest version.

I have attached screenshots for all steps as described.

When opening a pdf on laptop (laptop shot), and pressing the "pdf compress" icon (laptop2 shot), it takes me to the web page for compress.  BUT(bug) it will not perform the compress but rather asks me to upgrade (or free trail).  (web shot1)

This applied to all pdf documents on my laptop, not just a specific file.

If I log directly onto my Adobe web home page, select compress (web shot2), then drag/drop a pdf from my laptop, it works fine.

So the bug sits with the link between the laptop icon and the web page it takes me to - that web page doesn't pick up my account status (pdf pack).  It should take me to the compress page on my web account.

My account details fyi (web shot3)



I am using Windows 10, latest version, Adobe PDF Pack, paid up, latest version.

I have attached screenshots for all steps as described.

When opening a pdf on laptop (laptop shot), and pressing the "pdf compress" icon (laptop2 shot), it takes me to the web page for compress.  BUT(bug) it will not perform the compress but rather asks me to upgrade (or free trail).  (web shot1)

This applied to all pdf documents on my laptop, not just a specific file.

If I log directly onto my Adobe web home page, select compress (web shot2), then drag/drop a pdf from my… more
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        My Adobe Acrobat Pro DC crashes when I export a PDF to JPEG.
    
  

    
      
        My Adobe Acrobat Pro DC crashes when I export a PDF to JPEG. I'm on version 20.006.20042.Windows 10.
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        Some colums are merged when exporting a PDF into XLSX (Excel)
    
  

    
      
        Tried converting several PDF files with the same format into Excel, two colums get incorrectly combined on all of them, this doesn't happen when using a different, free, online service.


Case ID: ADB-14769668-X1X4
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        When attempting to export a pdf to a jpg, png, or tiff an error stating that the image is too wide to output occurs. This only happens with some files, but not all.


We were able to convert the pdf using your online tool.
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