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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        Cannot extract the embedded font "[...] Rubik-Light". Some characters may not display or print correctly.
    
  

    
      
        Dear Adobe support,


There've been numerous bug reports on very similar font issues like mine in the past, but this bug here can be reproduced so easily, that I need to get the word out to you.


Bug Description:


I'm running a windows 10 pro x64 machine with InDesign CC (17.0.1 x64) to create pdfs. For viewing I rely on Acrobat Pro DC (2021.011.20039), but I keep getting this bug constantly (even with the standard Reader and on Mac!).


The important point now is the use of the font style called Rubik Light, because every single time I make use of it I get the same error (Did a test series on that). I installed this font style (.ttf) from two different sources (Google Fonts & GitHub), but it didn't make any difference at all.


Displaying such pdfs in browsers like Chrome or Firefox however works just fine. Please help me with this.


Kind regards

Sebastian



Dear Adobe support,


There've been numerous bug reports on very similar font issues like mine in the past, but this bug here can be reproduced so easily, that I need to get the word out to you.


Bug Description:


I'm running a windows 10 pro x64 machine with InDesign CC (17.0.1 x64) to create pdfs. For viewing I rely on Acrobat Pro DC (2021.011.20039), but I keep getting this bug constantly (even with the standard Reader and on Mac!).


The important point now is the use of the font style called Rubik Light, because every single time I make use… more
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        I converted PDF to word using Export option but unable to convert to PDF from word again. OS is Mac.
    
  

    
      
        Mac - converted PDF to word and did some changes in the file and again converted back to PDF. PDF conversion failed.
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        When I convert a Word to PDF and then from convert the PDF to HTML, the hanging indentation of the number list is not aligned. Please see the upload file. the top file is the Word, middle file is pdf and last file is HTML. No problem in the PDF file but problem exists in HTML file (the first line of the a paragraph does not indent in a tab size).
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        Acrobat DC std/pro do not have an option to save multiple open files at once. If i have 10 pdfs open in 10 different tabs there is no way to save all of those files at once to a single location. You have to save one by one. 


Similarly you cannot open multiple recent items. Yes you can select multiple recent items using the checkbox but the only available option thereafter is to combine or remove from list. No option to OPEN.
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        My Adobe Acrobat Pro DC crashes when I export a PDF to JPEG. I'm on version 20.006.20042.Windows 10.



    

  





    
      3
       votes
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  Need Info  ·  4 comments  ·  Exporting PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        export to excel
    
  

    
      
        When exporting to excel, there is WAY WAY WAY WAY WAY TOO MUCH wrong formatting specifically with merging cells or entering an entire page from the pdf file into cells A1 - A5 that are merged and centered with text wrapped.


Can the pdf exporter to excel actually work so if I have a pdf file with a report that is a table 10 columns by 20 rows actually go into excel the same way and not end up being 15 columns and 8 rows due to all the excel cells merging.
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        I tried to export a PDF to Excel in order to capture and manipulate the data without having to retype it. When I did so, the resulting Excel document was unreadable and the formatting was off. I have several files like this that I need to extract the data from. I have Acrobat Pro for Mac. I'm using osSierra version 10.12.6. Please see the attached PDF and resulting Excel output file. 
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        Need Info
         · 
      Adminakagarg
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hi Chantal Smith,

The attached PDF is already an OCRed file whose output is  incorrect. Try to copy and paste the text from the PDF file. It contains garbage values.

Please provide non-OCRed file for this issue.

Regards,

Akanksha Garg

Adobe Acrobat Team
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        I've been using Adobe PDF converter for several months (PDF to excel) and today started having an issue where one random PDF out of the batch will convert to just a blank excel.
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        Need Info
         · 
      Adminakagarg
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Thanks for bringing this up.

Could you please help us with the pdf files and the exported output?

For better clarity, please include : Problem statement, reproducible steps, OS platform, Acrobat build# that you are using.

Regards,

Adobe Acrobat Team


    

  


	


  
    
      
        Export Data from Multiple Executions of the Same Web Form Template to 1 CSV File
    
  

    
      
        I currently have an embedded W-9 tax form on my website. This same form may be signed my thousands of users who are participants in my website's referral program. I need to export form field data like name, address and TIN to a single CSV so I can share with my accountant at year-end for 1099 processing. Currently, I can export the data to a CSV 1 file at a time (see screenshot 1). There should be a function to check multiple agreements generated from the same web form template and export data into a single CSV with many rows (see screenshot 2).  I'm shocked Adobe doesn't have this functionality as the entire point of an embedded tex-related web form is that many signers execute the same doc. It makes logical sense to allow for the export of all of their data into one file. I'm sure some of this can be solved through the Enterprise API but I should not have to pay $2,500+ for this simple feature.



I currently have an embedded W-9 tax form on my website. This same form may be signed my thousands of users who are participants in my website's referral program. I need to export form field data like name, address and TIN to a single CSV so I can share with my accountant at year-end for 1099 processing. Currently, I can export the data to a CSV 1 file at a time (see screenshot 1). There should be a function to check multiple agreements generated from the same web form template and export data into a single CSV with many rows… more
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        We have in our PDF odd and even headers. 

Then we have other header at site 10 .


When Export PDF to Word the Header. All header are the same.


We need that in Word are also different headers.


FirstPage is all ok.

Five Page the is bug with odd even header.

NinePage the is bug with odd even header and at the end is no - T02 only - T01
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        Every time I convert regular PDFs to PDFA, it rotates at least one of the pages and then I have to try it again. Sometimes I have to try twice before it converts but doesn't rotate the page. Not sure why this happens nor how to stop it.
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        Unable to Convert PDf
    
  

    
      
        Since the update I have only been successful with converting a PDF 1 time - I have not been able to convert to Word or Excel (which is what I need) since this last update.  I am not getting an error either.  I have checked the downloads - Adobe is just not converting.
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        Button to advance to next or last file
    
  

    
      
        Provide a back and forward arrows to view previous or next file in current folder.


The reason for this is that it is very time consuming to view a file, close it and open the next file in a folder. I have a free program called IrfanView that I use for image files that has this feature. It really works great and saves time.
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        Export Thunderbird Emails into PST - Windows Software
    
  

    
      
        Shoviv MBOX to PST Converter is the ultimate solution for users seeking to export Thunderbird emails into PST format on Windows. Thunderbird is a popular email client, while PST (Personal Storage Table) is the standard mailbox format used by Microsoft Outlook. Shoviv's software simplifies the migration process, making it efficient and hassle-free.

Page: https://www.shoviv.com/mbox-converter.html


This user-friendly tool offers a range of features that ensure a seamless transition from Thunderbird to Outlook. Users can select multiple Thunderbird MBOX files for conversion, saving valuable time when dealing with large email archives. Shoviv MBOX to PST Converter maintains the integrity of your email data, including attachments, folder structures, and metadata, ensuring nothing is lost during the transfer.

Read more: https://www.shoviv.com/how-to/export-mbox-to-pst-manually.php


With support for all versions of Windows and Outlook, Shoviv's software is highly versatile and adaptable to your specific needs. It provides a clear and intuitive interface that even non-technical users can navigate effortlessly.


Moreover, Shoviv offers advanced features like the ability to preview emails before conversion and apply filters to select specific emails or date ranges for migration. This customization allows users to have complete control over the conversion process.

https://www.shoviv.com/mbox-to-office365.html


In summary, Shoviv MBOX to PST Converter is the ideal solution for those looking to export Thunderbird emails into PST format on Windows. Its user-friendliness is comprehensive.


visit here: 

1. https://www.shoviv.com/blog/export-thunderbird-to-pst-file-in-easy-steps/

2. https://www.shoviv.com/blog/export-emails-from-thunderbird-to-outlook-2016-2019/



Shoviv MBOX to PST Converter is the ultimate solution for users seeking to export Thunderbird emails into PST format on Windows. Thunderbird is a popular email client, while PST (Personal Storage Table) is the standard mailbox format used by Microsoft Outlook. Shoviv's software simplifies the migration process, making it efficient and hassle-free.

Page: https://www.shoviv.com/mbox-converter.html


This user-friendly tool offers a range of features that ensure a seamless transition from Thunderbird to Outlook. Users can select multiple Thunderbird MBOX files for conversion, saving valuable time when dealing with large email archives. Shoviv MBOX to PST Converter maintains the integrity of your email… more
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        New Reader layout >>> will not convert to Word
    
  

    
      
        Why will the new layout NOT convert? 

I'm trying to do the same thing I have always done with the other layout with no problems, convert PDF to Word, and the Convert Button does NOTHING.
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        Bug: export of plain text file produces nearly empty file
    
  

    
      
        1) Read in the attached file ("a.pdf").

2) Select "Export a PDF>text (plain)" and save to the file "a.txt"


For me, the file is nearly empty, 14 bytes in size (see attachment). a.pdf has plenty of OCR text and cut-and-paste copies plenty of good-looking text. I don't know how a.pdf was originally created, but in any event export of text should produce something better than this I think.
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        Cannot send File through Microsoft outlook.  File is listed in Adobe, but when the email comes us it says it cannot find file.
    
  

    
      
        Tried forwarding using Microsoft Outlook, even though the file is listed in Adobe when the email attachment is added and you try to open Adobe says it cannot find the file.


The idea of using Cloud Storage as a default is a bad idea, i do not want items going trough Cloud Storage.
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        Bug Report: Acumin Pro Condensed Semibold font not showing up when Word doc exported as PDF.
    
  

    
      
        Environment: PC running Windows Pro 10. OS Build: 19045.3086


I am running what I believe Is the current Office version (not sure where I find the Word version). Acrobat Pro is 2023.003.20215.


The problem occurs whether I open a Word file from within Acrobat, use the Create PDF button the Acrobat menu in Word, or use the Save As option in Word - the exact same problems happens in all instances.


When I export the document, any text using the Acumin Pro Condensed Semibold font is turned into Times-New Roman and the letters are squished together as if there was a negative tracking value.


The problem does NOT occur with text using the Acumin Pro Condensed or Acumin Pro fonts - only the Semibold variation has the problem.


All three of these fonts are not on my computer but instead are activated using Adobe Creative Cloud.


Note that this is a recent problem - the last time I edited this document was in February of 2023 and this issue did not occur.



Environment: PC running Windows Pro 10. OS Build: 19045.3086


I am running what I believe Is the current Office version (not sure where I find the Word version). Acrobat Pro is 2023.003.20215.


The problem occurs whether I open a Word file from within Acrobat, use the Create PDF button the Acrobat menu in Word, or use the Save As option in Word - the exact same problems happens in all instances.


When I export the document, any text using the Acumin Pro Condensed Semibold font is turned into Times-New Roman and the letters are squished together as if there was… more
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