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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        Export to Microsoft Word
    
  

    
      
        	Open a PDF document with Arabic content. 

	This PDF was generated from InDesign CC2017. Arabic fonts used is a good True Type and OpenType fonts. Macintosh 10.11.2 / Acrobat DC Build: 15.23.20056.213124

	When exporting to MS Office format, we expect to have a decent conversion as we see with PDFs that has English content.

	I opened resulted Word document in MS. Word on Windows, Text Edit on Mac, Apple Preview. The result varies, but generally Arabic text doesn't convert properly, most words scrambled and fragmented.
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        Working in the medical field, it would be extremely helpful if I could convert a pdf to an EDI file. This would allow me to upload the file into the EMR system and auto post payments.
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        Within the Adobe Admin Console an administrator does not have the capability to export user data identifying which product is assigned to the user. To run the reports you have to drill to every product and export the data. I asked for the report from tech support and they said the feature I am requesting is not available but to request to it added as a feature. On the feature wish form drop list it does not specify Admin functions so I chose first Adobe product on the list. The function to export all user data to understand the products purchased and who they're assigned to should be available to customers and to not have it or be willing to produce it is unacceptable customer service.



Within the Adobe Admin Console an administrator does not have the capability to export user data identifying which product is assigned to the user. To run the reports you have to drill to every product and export the data. I asked for the report from tech support and they said the feature I am requesting is not available but to request to it added as a feature. On the feature wish form drop list it does not specify Admin functions so I chose first Adobe product on the list. The function to export all user data to understand the products… more
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        Enable Supporting OCR for ARABIC language. In exporting / editing/converting Arabic pdf documents to word or excel.
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        We often receive multi-page PDFs of publications initially created in InDesign with a request for updates. In order to make these updates flexibly, we would have to recreate the document indesign and then make the updates.


I seams reasonable to ask Adobe, to create a functionality, where one can convert or export PDF (generated from InDesign document) to .indd InDesign file format.
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        Issue in arabic language when converting pdf files excel
    
  

    
      
        When i try to convert files from pdf to excel, i have an issue in Arabic text it displayed in reverse.

Note:

Check the attached file pls.
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        Adobe Acrobat Pro bug - extracting text with ligatures
    
  

    
      
        This is about both editing and exporting PDFs.

The attached PDF has an explicit explanation of the issues + screenshots. Text from the attached file goes right here.


I’ve got Adobe Acrobat Pro DC 2015 Release Version 2015.006.30355.


On Web page https://www.zm.gov.lv/mezi/statiskas-lapas/nozares-informacija/buklets-meza-nozare-latvija-?nid=1088#jump 

..there is a link to a PDF file "Latvia's Forests During 20 Years of Independence" 2010, https://www.zm.gov.lv/public/ck/files/ZM/mezhi/buklets/MN_20_EN.pdf

The PDF file seems to be a nicely composed PDF with Adobe InDesign CS5.5 (7.5.2).

The font used, Museo Slab is a publicly available font, I bet it should not have any major issues.


In the said file, page 47 there are multiple issues with a context having a ligature ffi in the source text ‘office’. This is the only occurrence in the file containing the word ‘office’.


	When Copy/Paste is applied from Acrobat Pro to Notepad++ with the regular Select tool, I get C2 8A UTF-8 bytes which is shown as [VTS] in Notepad++.



No ‘office’. 


	With Text Edit tool (Tools > Edit PDF > Edit) I cannot select the entire word. Only starting from the second letter. I try to do selection both with mouse and with SHIFT+keyboard arrows. No way to select the first letter. BUT as for the remaining letters, I get all the components of the ligature as correct letters in the output with Copy/Paste to Notepad++:



Just ‘ffice’ of ‘office’.

But this shows that there is facility to get normal text from ligatures, however it is not implemented correctly or not at all in all the tools and scenarios making them all buggy. Why can I not select the leading ‘o’?


	Also, when exported to HTML, the ligature gets encoded as C2 8A in UTF-8. 



The same as for Copy/Paste.


If the routine which allows copying ffi from the edit tool was applied to Select and Export tools, some of the Acrobat Pro bugs would be fixed.


I have several other bugs in my list. If this makes sense for Adobe, please confirm, and I will keep posting. Moreover, I hope these will be fixed asap. These bugs are there since at least v9.



This is about both editing and exporting PDFs.

The attached PDF has an explicit explanation of the issues + screenshots. Text from the attached file goes right here.


I’ve got Adobe Acrobat Pro DC 2015 Release Version 2015.006.30355.


On Web page https://www.zm.gov.lv/mezi/statiskas-lapas/nozares-informacija/buklets-meza-nozare-latvija-?nid=1088#jump 

..there is a link to a PDF file "Latvia's Forests During 20 Years of Independence" 2010, https://www.zm.gov.lv/public/ck/files/ZM/mezhi/buklets/MN_20_EN.pdf

The PDF file seems to be a nicely composed PDF with Adobe InDesign CS5.5 (7.5.2).

The font used, Museo Slab is a publicly available font, I bet it should not have any major issues.


In the said file, page 47 there… more
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        Latest updated version Adobe Acrobat Pro DC 2017.012.20095 problem
    
  

    
      
        The latest version is taking too much time while saving the file. Sometime the latest version gets corrupted after saving. We fill that the older version was better.
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        Export to MS Word without putting every **** piece of text in a text box
    
  

    
      
        I can see certain documents were created in MS Word with simple follow on/flowing text and standard paragraph styles ie no **** text boxes.  Even with the export options turned off, Acrobat does this incredibly annoying export to text boxes where it is simply run-on (flowing) text.  You then have to extract the text, box by box to get the document to be in an editable form.  Even exporting to rtf has similar issues. Exporting to plain text means you have to format. 


In the end, you waste valuable time either extracting the text or having to reformat the text to get something that's useful



I can see certain documents were created in MS Word with simple follow on/flowing text and standard paragraph styles ie no **** text boxes.  Even with the export options turned off, Acrobat does this incredibly annoying export to text boxes where it is simply run-on (flowing) text.  You then have to extract the text, box by box to get the document to be in an editable form.  Even exporting to rtf has similar issues. Exporting to plain text means you have to format. 


In the end, you waste valuable time either extracting the text or having to reformat the text… more
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        Export Metadata
    
  

    
      
        Hi all,

We've tried to add a few metadatas to my PDF file through Indesign (1), such as the title or the author.

Title works fine, but author does not: to add a second author, I use "," which are converted into ";" right away (2). But when I want to extract pages from the file, all the infos after the first ";" are deleted (3). 

Is there a way to correct this ?

Thanks

François
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        How to disable "Export PDF" option in "Adobe Acrobat Pro DC"
    
  

    
      
        • We have password protected PDF file and it is still allowing users to export into word file.

        - When we open that file in "Adobe Reader" and try to export the pdf in word, system is showing     an error saying that "The file cannot be converted because it is password protected"

        - However, the same file when we open it in "Adobe Acrobat Pro DC", it is allowing the same file    to exported in word file.

• Our customer wants to prevent their legal pdf documents from being exported in any other file.

• So is there any way by which we can disable the "Export PDF" option?

• We have also noticed the document properties are getting compromised in "Adobe Acrobat Pro DC".



• We have password protected PDF file and it is still allowing users to export into word file.

        - When we open that file in "Adobe Reader" and try to export the pdf in word, system is showing     an error saying that "The file cannot be converted because it is password protected"

        - However, the same file when we open it in "Adobe Acrobat Pro DC", it is allowing the same file    to exported in word file.

• Our customer wants to prevent their legal pdf documents from being exported in any other file.

• So is there any way… more
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        import-export option in acrobat to translate files using xliff or xml
    
  

    
      
        We are looking for years a way to export an xliff or intermediate file like XML from adobe acrobat, translate it and import it back.


Could you add an option like this in future releases?


Thanks!
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        Pdfs created from Microsoft Word using Acrobat PDFMaker sometimes omit entire paragraphs of text.  This has been happening sporadically and unpredictably since the Sept 14 update. Pdf output has become unreliable.  In all but one instance among the cases detected, the paragraph that disappears is adjacent to a graphic object--either a line or an image.  The missing text is not being covered up by any other object; the text is actually not present in the pdf. A few very inconvenient workarounds are available if the omission is detected: (1) Re-create the affected page by itself instead of outputting the entire document. In this instance, the single page is not missing any text as it was when all pages of the document were output as a single multipage pdf.  Then swap the single, intact page in to replace the incomplete page in the original pdf.  (2) In MS Word, insert a blank paragraph at the location of the paragraph that is disappearing in the pdf. The empty paragraph is formatted to have a 1 point linespace, so it is not noticeable. Recreate the pdf, and the paragraph omitted is now the newly inserted blank paragraph, so the result represents all the meaningful content in the document. I am working to  get approval to submit actual work samples that demonstrate the problem. The problem is difficult to reproduce in a contrived example document. Has anyone else encountered this problem?



Pdfs created from Microsoft Word using Acrobat PDFMaker sometimes omit entire paragraphs of text.  This has been happening sporadically and unpredictably since the Sept 14 update. Pdf output has become unreliable.  In all but one instance among the cases detected, the paragraph that disappears is adjacent to a graphic object--either a line or an image.  The missing text is not being covered up by any other object; the text is actually not present in the pdf. A few very inconvenient workarounds are available if the omission is detected: (1) Re-create the affected page by itself instead of outputting the entire… more
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        When trying to export a PDF with Hebrew to PowerPoint the text is inverted. Any chance that it would be fixed soon?
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        Saving a file created from an Illustrator file overwrites that file instead of opening a new save dialogue.
    
  

    
      
        Steps to Reproduce:

1. open acrobat DC

2. create a PDF from file.

3. save file

4. check the original file to see if it has retained it's format and is properly openable.


Environment:

OS: Windows 10

CPU: Intel i5 6600k @4.3GHz

RAM: 16gb(2x8gb) G-skill Trident-z @3000MHz

Motherboard: Gigabyte G1 gaming 5


Acrobat Version: 2015.023.20070


Expected result:

Doing this should bring up a new save dialogue, or the save-as dialogue technically. Then once it is saved it should switch to that file.


Observed Result:

Doing this overwrote the original file w/o providing a save dialogue.


I have attached the ruined file and a SysInfo Report from acrobat.



Steps to Reproduce:

1. open acrobat DC

2. create a PDF from file.

3. save file

4. check the original file to see if it has retained it's format and is properly openable.


Environment:

OS: Windows 10

CPU: Intel i5 6600k @4.3GHz

RAM: 16gb(2x8gb) G-skill Trident-z @3000MHz

Motherboard: Gigabyte G1 gaming 5


Acrobat Version: 2015.023.20070


Expected result:

Doing this should bring up a new save dialogue, or the save-as dialogue technically. Then once it is saved it should switch to that file.


Observed Result:

Doing this overwrote the original file w/o providing a save dialogue.


I have attached the ruined… more
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        Hi Jonathan

Were the overwritten files in .PDF format or .Indd format?
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