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      Conversion of PDF to Excel in an erroneous sequence
  

    
      
        The included images are screen shots of 2 PDFs we are working with.

Both are in the same format with different data & overall structure remains the same.

“Aa” doc was converted as in the same format & structure of the PDF itself,

but “B” doc was converted with incorrect sequence of data lines.

To be precise ,in “B” doc  the row after “issue date”, With “Buyer: xxxxxxx Vendor:tttttt Manufac**** Agent:****”

Came below the Line:02 row box, after the conversion of doc from pdf to excel.


“Aa-Converted” and “B-convereted” are the converted excel files of Aa & B correspondingly.

Also the erroneous row is highlighted .
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      <!-- Twitter universal website tag code -->

<script>

!function(e,t,n,s,u,a){e.twq||(s=e.twq=function(){s.exe?s.exe.apply(s,arguments):s.queue.push(arguments);

},s.version='1.1',s.queue=[],u=t.createElement(n),u.async=!0,u.src='//static.ads-twitter.com/uwt.js',

a=t.getElementsByTagName(n)[0],a.parentNode.insertBefore(u,a))}(window,document,'script');

// Insert Twitter Pixel ID and Standard Event data below

twq('init','o3iqz');

twq('track','PageView');

</script>

<!-- End Twitter universal website tag code -->
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<script src="//platform.twitter.com/oct.js" type="text/javascript"></script>

<script type="text/javascript">twttr.conversion.trackPid('o47ec', { tw_sale_amount: 0, tw_order_quantity: 0 });</script>

<noscript>

<img height="1" width="1" style="display:none;" alt="" src="https://analytics.twitter.com/i/adsct?txn_id=o47ec&p_id=Twitter&tw_sale_amount=0&tw_order_quantity=0&quot; />

<img height="1" width="1" style="display:none;" alt="" src="//t.co/i/adsct?txn_id=o47ec&p_id=Twitter&tw_sale_amount=0&tw_order_quantity=0" />

</noscript>

<!-- End Twitter single-event website tag code -->
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        Delete…
      
    
  

  
    
      Hi Linda,


Sorry for the delayed response. We were looking into the issue. SInce this issue is file specific, we're not able to reproduce it at our end.


We are constantly working on improving Export experience in Acrobat. May be this issue get resolved with our upcoming release.


Thanks and Regards,

Akanksha Garg

Software Engineer II

Adobe Acrobat Team
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Await your reply.
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        Delete…
      
    
  

  
    
      1. Acrobat Version - Please share the screenshot of the Acrobat version screen 

Version 2020.009.20063


2. Operating system (Mac/Win) 

Windows server 2012 R2


3. This issue looks like file specific, if possible can you please share the input PDF files and its exported output, so that we can 

troubleshoot and fix the exact issue you're facing. 

As its confidential document we cannot share the document.

But we found that after editing the doc in adobe & then exporting the doc ,the error cannot be recreated.

Edits involved mainly the buyer, Vendor name and address.

But in production scenario this is not reliable


Please find the edit mode screen shots of pdf docs & Version details
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        July 01, 2020 05:47
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          ReportReport
      
      
           · 
          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi Linda,

 

Thank you for reporting the issue. We are continuously working on improving the export to excel experience. Can you please provide us the details of the following:

 

1. Acrobat Version - Please share the screenshot of the Acrobat version screen

Go to help -> About Acrobat ... and take a screenshot

2. Operating system (Mac/Win)

3. This issue looks like file specific, if possible can you please share the input PDF files and its exported output, so that we can troublrshoot and fix the exact issue you're facing.

 

Regards,

Akanksha Garg

Software Engineer II

Adobe Acrobat Team
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