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        ← Share your feedback on Acrobat DC



     Acrobat Web

    
    

    
        Help us improve Document Cloud on the Web by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.

Please provide the following information. You can post a new idea or search for ideas already submitted.

For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Document Cloud PDF Services Community. 
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        Using Adobe Acrobat web. Whenever I load a pdf that I had been previously reading, it loads the page that I last left on, then in 5-10 seconds, it changes pages automatically and jumps ahead by a significant number of pages. It behaves almost like there's a page syncing issue that it doesn't realize it has the correct page already loaded from my previous reading session then tries to update the page forward, erroneously.
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         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        Hi Brigham ,

Thank you for your feedback. We appreciate your taking out the time to make us better. We have just released a version of Acrobat Web that will address this issue. Please try out the experience and let us know if it resolves your concern.

Regards,

Harshpreet
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        I would like the ability to change the default page view settings when opening a pdf in Adobe Acrobat Online, which I understand is the same product as Adobe Document Cloud.


The home page of the online app that I am referring to is: https://acrobat.adobe.com/link/home/?x_api_client_id=edge_extension_viewer 


I want to change to Fit One Full Page (or Single Page View + Zoom to page level)

I have a DC Pro for Teams licence.
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      AdminHarshpreet Kaur
    (Admin, Adobe)
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        Hi David,

Thank you for your feedback. We appreciate your taking out the time to make us better.

This feature is not yet available on DC Web. We have made a note of the same and shall try to incorporate it soon.




Regards,

Harshpreet
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        The rendering of PDF files on 2021 16-inch M1 Max MacBook Pro (64 GB) on macOS 12.2 is very slow.

The scrolling is around 5 fps or less, while disabling font smoothing increases fps, it is still too slow (around 10 fps).

The PDF viewed is at https://www.khronos.org/registry/OpenGL/specs/es/3.2/GLSL_ES_Specification_3.20.pdf
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        I'm not able to open local PDF files from my computer in the Acrobat extension. It works however with PDFs from external sites.
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      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        
        Thanks Chabalala. We are glad that you like Acrobat Web experience.

Regards,

Shweta
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Thanks for contacting us. Please let us know if you are still facing this issue?

Regards,

Shweta
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Thanks for reaching out. Please let us know if you are still facing issue in viewing the review file.
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Shweta
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        When I try to preview the pages on PDFs it constantly fills up my RAM.

On older Versions it does not happen. 
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        There is an error that happens sometimes when clicking a previously working link. after clicking the link the adobe document wont load, it displays a grey screen with the following message in it 'Something went wrong, try again later". I am having to go to my adobe home page and access the document from my recent document links.
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      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        
        Thanks Jake for reaching. We are reviewing the issue internally and will be actively working on it.

Regards,

Shweta


    

  


	


  
    
      
        Dosyayı açamıyorum
    
  

    
      
        Bu simgeler ne anlama geliyor



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  View PDF files  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  





  
    
        Need Info
         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        
        Hi Demir Erzurum,

Thanks for reaching out. To assist you more, we would need a screenshot of the icons that you are talking about. Can you please share the screenshot ?

Regards,

Harshpreet Kaur
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