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        ← Share your feedback on Acrobat DC



     Acrobat Web

    
    

    
        Help us improve Document Cloud on the Web by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.

Please provide the following information. You can post a new idea or search for ideas already submitted.

For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Document Cloud PDF Services Community. 
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3) The device configuration that you’re using (Platform/Browser)

Hoping to hear from you soon.
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        The Highlighter function was invaluable to my work on PDF's but it's disappeared, is not included in the list of editing tools at all. Why would you do this? Can we get it back?
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        Need Info
         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        Hi Bonnie, 




Thanks for reaching out to us. Reg the highlight tools, it's available in comments section. At the right side of PDF, there's an option "Comment". It has two sub options viz. Add Text and Add Comment . On clicking either of the options, it will take you to Add Comment page, where highlight is available at top bar to use. 




Can you please try out and let us know, if you are refering to the same tool? 

Thanks,

Harshpreet


        
    

  


	


  
    
      
        Take my money or my data, not both
    
  

    
      
        Desktop Adobe Acrobat Pro shown in All Tools tab, clicking it installs CC and DC Reader, but NOT Acrobat Pro. When attempting to make any edits to a PDF, everything points back to making edits on the web, which is not what I want to do.

Adobe, I know you love money...but make your applications possible (and even simple) to use offline, you don't need our data/documents as well as our money.
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        Hi,




Thanks for providing feedback. Can you please attach a screenshot for further investigating? On clicking install acrobat Pro should allow user to install Pro desktop rather reader DC.
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        Does not let me edit anything.
    
  

    
      
        Your page doesn't work. It doesn't let me edit ANYTHING. It has been days now. 0/10 experience.
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      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        Hi Lourdes,




Thanks for reaching out to us. Acrobat web is currently not supported for your region. 
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        An Undo button is needed, please.  This is so common in so many platforms that I'm lazy & reliant on the undo button.  Largely because like many of us, I'm overworked anD busy and that means mistake prone.  It would be great to be able to undo 3x if possible.  However, an Undo 1x button is urgently needed, please.  Thanks, Dave Gramlich
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      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        Hi David ,

Thanks you for reaching out to us.

Could you please help us to understand the workflow and issue you are facing while using the product ?

We already have undo and redo support in acrobat web , Could you please share the workflow in which you are facing issue ?




Regards,

Harshpreet
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