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        ← Share your feedback on Acrobat DC



     Acrobat Web

    
    

    
        Help us improve Document Cloud on the Web by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.

Please provide the following information. You can post a new idea or search for ideas already submitted.

For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Document Cloud PDF Services Community. 
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Thanks,

Indu


        
    

  


	


  
    
      
        Cloud membership is a scam
    
  

    
      
        Your web/cloud membership is such a scam. I cannot access "Tools" to reduce font size in filling out a PDF??? I also did not at any point realize I was signing up for an annual membership. Total scam.



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  Need Info  ·  1 comment  ·  Edit PDFs  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        Please fix bug
    
  

    
      
        Adobe acrobat now(15 August 2023) can not be edited for Thai language.



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Edit PDFs  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  





  
    
        Under review
         · 
      AdminIndu .
    (Admin, Adobe)
 responded
    

    
      
        Hi wachriawit Kaewlomsup,

Thanks for reaching out to us. Feature is not currently supported for Thai language.  We have made a note of the same and shall try to incorporate it soon.

Thanks,

Indu


        
    

  


	


  
    
      
        Pro version not even worth a Canadian penny
    
  

    
      
        This is one of the worst products I can even conceive of. Starting with when you "save" it "compresses" the file and then you can't edit it anymore? Are you freaking kidding me? If the desktop app worked like this you would get ZERO users. As it is, I will never use your online version again. I wouldn't use the so-called "pro" version for 1 penny/year. $20/month is one of the biggest jokes in the industry. I have seen many people share this frustration, and yet you do nothing about it. Don't tell me it has to be like that, becuase the desktop version isn't. I curse you all for wasting my valuable time. Rest assured I will warn everyone about your product.



This is one of the worst products I can even conceive of. Starting with when you "save" it "compresses" the file and then you can't edit it anymore? Are you freaking kidding me? If the desktop app worked like this you would get ZERO users. As it is, I will never use your online version again. I wouldn't use the so-called "pro" version for 1 penny/year. $20/month is one of the biggest jokes in the industry. I have seen many people share this frustration, and yet you do nothing about it. Don't tell me it has to be like that,… more
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1) Could you please share the workflow or file on which you faced the issue.
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Hoping to hear from you soon.
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Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Could you please share the workflow or file on which you faced the issue.

2) Is it happening for all files or with any specific document only?

Hoping to hear from you soon.
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        The menu in edit mode says 'resize' but there's no resize available only crop. Why is it so difficult to find an editor that will competently resize PDF pages. Your Pro desktop cannot resize some PDF, notably ones sent from the police [various sizes]... very very frustrating. I wonder if Chinese/UK gov software, FOXIT, can do it as proven in v 13 beta? Can North America please try to be a little bit competitive? It doesn't hurt to work hard and take responsibility. You don't even need to be a Republican! Just do it and don't be angry like so many in this country when asked to do something that requires extra effort. Or else - just give up.
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Hoping to hear from you soon.
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Hoping to hear from you soon.
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Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Could you please share the workflow or file on which you faced the issue.

2) Is it happening for all files or with any specific document only?




Hoping to hear from you soon.
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    (Admin, Adobe)
 responded
    

    
      
        Hi Amy Flower,




Thanks for your question. Fortunately, we already provide edit PDF functionalities in Acrobat web. Please follow below mentioned steps to use it:

	Log on to https://acrobat.adobe.com

	Open any PDF that you want to edit.
	Click Edit on the topbar


You can perform text and image editing operation in web itself. Please try it out and share your feedback.




Thanks,

Indu


        
    

  


	


  
    
      
        Your product is very disappointing.
    
  

    
      
        Hi the product is working awful with anything that is not english. Moving and editing lines is simply impossible, you add something and after applying all kinds of right to left tricks (like adding the dot in the beginning of the line to view it at the end) - when I hit save - It does not show on the changed document!! if there's another step needed to show changed on print you should mention this.

Your product is not better than any of the pdf converter tools that are available online, yours is over priced and given the fact it does not actually work - highly over priced.

how come you have do much missing fonts? fo you believe this product is worth 800 ILS (over 200$) a year?? when I enrolled to the membership i was convinced that adobe is in the front of using PDFs and that the product should be amazing - also according to the price you asked for.. but so so sadly it does not do anything as promised. This does not come from a non-technological point of view - I'm a software engineer and highly trained in working with many interfaces and internet services. This one has disappointed my greatly.


If you would like a demonstration of struggles I experienced please reach out - I am sure you could benefit from my comments and improve your product (any improvement should help)



Hi the product is working awful with anything that is not english. Moving and editing lines is simply impossible, you add something and after applying all kinds of right to left tricks (like adding the dot in the beginning of the line to view it at the end) - when I hit save - It does not show on the changed document!! if there's another step needed to show changed on print you should mention this.

Your product is not better than any of the pdf converter tools that are available online, yours is over priced and given the fact… more
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      AdminIndu .
    (Admin, Adobe)
 responded
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Thank you for contacting us. We are investigating this internally. We will let you know once this is resolved.




Thanks,

Indu
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        This entire thing is useless. What is the actual point of this? I thought I would be able to edit the pdf and cannot. I should be able to edit text and images without needing to use other websites.
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    (Admin, Adobe)
 responded
    

    
      
        Hi Shenique Porteous,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Share the screenshot and description of what exact issue you're facing in editing the PDF file.

2) The device configuration that you're using (Platform/Browser)

3) Subscription (Go to Profile > Account > Subscription Status)



Hoping to hear from you soon.




Thanks,

Indu
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    (Admin, Adobe)
 responded
    

    
      
        Hi Daniel Montoya,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:




1) Could you please share the workflow and file on which you faced the issue.

2) Is it happening for all files or with any specific document only?

3) Are you using Desktop application or Web application?




Hoping to hear from you soon.




Thanks,

Indu


        
    

  


	


  
    
      
        your upgraded product is absolutely TERRIBLE! It does not work and is impossible to work with.
    
  

    
      
        the updated version of adobe is absolutely terrible! it is impossible to work with, edit and do all of the things I was able to do before the upgrade. i will have to find another product as this is awful!
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 responded
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Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Could you please share the workflow and file on which you faced the issue

2) Is it happening for all files or with any specific document only?



Hoping to hear from you soon.




Thanks,

Indu
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      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Edit PDFs  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  





  
    
        Need Info
         · 
      AdminIndu .
    (Admin, Adobe)
 responded
    

    
      
        Hi Brian Le Flem,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Is it happening for all files or with any specific document only?



2) Could you please share the workflow and file on which you faced the saving issue




3) Are you using Desktop application or web app?



Hoping to hear from you soon.




Thanks,

Indu
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        I have SO many bugs using this program (i.e., cannot save the edits ; cannot scroll down the pages, i am stuck ....). Its very disappointing
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      AdminIndu .
    (Admin, Adobe)
 responded
    

    
      
        Hi Emilie Steinbach,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Is it happening for all files or with any specific document only?

2) Could you please share the workflow and file on which you faced the issue

Hoping to hear from you soon.




Thanks,

Indu
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      AdminIndu .
    (Admin, Adobe)
 responded
    

    
      
        Hi Nirav Dalwadi,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Is it happening for all files or with any specific document only?



2) Could you please share the workflow and file on which you faced the issue

Hoping to hear from you soon.




Thanks,

Indu
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