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        ← Share your feedback on Acrobat DC



     Acrobat Web

    
    

    
        Help us improve Document Cloud on the Web by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.

Please provide the following information. You can post a new idea or search for ideas already submitted.

For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Document Cloud PDF Services Community. 
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Sorry for the inconvenience caused. You can print a document using "Print this file" option available under triple dot menu in topbar. You can also use key-board shortcut "Ctrl+P" to do the same.

Regards,

Acrobat Web Team


        
    

  


	


  
    
      
        Won't load the pdf after clicking it on the 'Recent' Tab
    
  

    
      
        Cant load pdf documents after clicking them in the Recent tab..

Tried multiple browsers, and macs, wont help.



    

  





    
      2
       votes
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  View PDF files  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  





  
    
        Resolved
         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
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Thanks for your patience. We are glad to let you know that the issue reported by you has been addressed. We request you to please try out the experience again and let us know if issue is fixed for you.

It would be great if you can try on incognito mode or any other browser, where you have not used Acrobat earlier.

Hope this helps in addressing the reported issue. We look forward to the continued feedback.

Thanks,

Harshpreet
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        Need Info
         · 
      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        Hi Tracey,




Thanks for reaching out to us and apology for inconvenience caused. It would be good if you can share the screen of error message you are seeing. Are you trying to view shared file?




Regards,

Acrobat web team 


        
    

  


	


  
    
      
        adobe popup is annoying
    
  

    
      
        the Adobe home screen pops up every time I open a PDF.  Signing in does not help.  How can I stop this?  It is extremely annoying!
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        Need Info
         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        Hi, 

Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Is it happening for all files or with any specific document only? If possible, Kindly share a sample file with us.

2) Share the screenshot or description of what exact issue you're facing in opening the PDF file.

Hoping to hear from you soon.

Thanks,

Harshpreet
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        Need Info
         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        Hello,

Thank you for contacting us. Can you please apprise us with the the exact issue that you are facing while using Acrobat ?

Thanks,

Harshpreet





        
    

  


	


  
    
      
        Viewing PDF's easily in a browser
    
  

    
      
        I have been trying to figure out when I want to view a PDF file online, how to allow me to view it in Chrome and NOT DOWNLOAD IT EVERY TIME!!!! It's causing me an issue with filling up my hard drive and cloud storage that's to the point I am hating adobe PDF viewer. I am just a person that reads things and doesn't need a full pdf conversion system or signature permissions and can't afford to pay a monthly fee for all the stuff you offer that's perfect for a business. 

Please figure an easy way for people to just view pdf files in a browser without jumping through hoops and having to download every single item every time.



I have been trying to figure out when I want to view a PDF file online, how to allow me to view it in Chrome and NOT DOWNLOAD IT EVERY TIME!!!! It's causing me an issue with filling up my hard drive and cloud storage that's to the point I am hating adobe PDF viewer. I am just a person that reads things and doesn't need a full pdf conversion system or signature permissions and can't afford to pay a monthly fee for all the stuff you offer that's perfect for a business. 

Please figure an easy way for people… more
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        Need Info
         · 
      AdminHarshpreet Kaur
    (Admin, Adobe)
 responded
    

    
      
        Hi Tom, 




Thank you for contacting us. 

Can you please apprise us with the following information to assist you better:

1) Is it happening for all files or with any specific document only? 

2) Is it possible to share a sample file with us ?

Thanks,

Harshpreet


        
    

  


	


  
    
      
        PWA File handling doesn't work as expected
    
  

    
      
        I have installed Acrobat PWA on Windows from an Edge browser and I wished I could open a PDF document which is stored locally on my machine and luckily, I found the "Open with Acrobat online" option available from the file context menu, YET, when I opened the PDF, it doesn't work as expected and the document does not open. I hope you guys fix this; I'd really appreciate having Acrobat online as my default PDF viewer. Thanks.
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        Under review
         · 
      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        Hi Youssef,




Thanks for reaching out. We are considering your feature request that we are reviewing internally. We will let you know once this functionality will be supported.




Regards,

Shweta
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