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        Hi, I am trying to convert my PDF file to  Microsoft Word (*.docx) file but unable to. Every time a window is showing "An error occurred while trying to access the service." Could you please guide me.
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    AdminShikhar Kohli
    (Admin, Adobe)
 commented
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        April 23, 2020 22:46
           · 
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          Edit…
         · 
        Delete…
      
    
  

  
    
      Hi Sarbani,


Thank for you reaching out. Can you please attach the file you are trying to convert so that we can investigate?


Regards,

Shikhar Kohli

Product Manager - Adobe Document Cloud
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