
  Skip to content
  

  

  

    
  

    
      
        
          
        
      
    


    
  
        
      New and returning users may sign in
        
    


    

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




      
    

    Close
  


  
    

    Close
  


  




  



    







  
    

    
        ← Share your feedback on Acrobat DC



     Acrobat Web

    
    

    
        Help us improve Document Cloud on the Web by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.

Please provide the following information. You can post a new idea or search for ideas already submitted.

For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Document Cloud PDF Services Community. 
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    (Admin, Adobe)
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        Hi Brian Le Flem,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Is it happening for all files or with any specific document only?



2) Could you please share the workflow and file on which you faced the saving issue




3) Are you using Desktop application or web app?



Hoping to hear from you soon.




Thanks,

Indu
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    (Admin, Adobe)
 responded
    

    
      
        Hi Emilie Steinbach,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Is it happening for all files or with any specific document only?

2) Could you please share the workflow and file on which you faced the issue

Hoping to hear from you soon.




Thanks,

Indu
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    (Admin, Adobe)
 responded
    

    
      
        Hi Nirav Dalwadi,




Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Is it happening for all files or with any specific document only?



2) Could you please share the workflow and file on which you faced the issue

Hoping to hear from you soon.




Thanks,

Indu
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    (Admin, Adobe)
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        Hi Htet Myet Thu,


Thank you for contacting us. Can you please apprise us with the following information to assist you better:
 
 1) Is it happening for all files or with any specific document only?
 
 2) Share the screenshot and description of what exact issue you're facing in editing the PDF file.
 
 3) The device configuration that you're using (Platform/Browser)
 
 4) Subscription (Go to Profile > Account > Subscription Status)
 
 Hoping to hear from you soon.


Thanks,
Indu
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        Hi Jonavon Grandison,


Thank you for contacting us. Can you please apprise us with the following information to assist you better:
 
 1) Could you please share the workflow and file on which you faced the issue.
2) Is it happening for all files or with any specific document only?
 
 Hoping to hear from you soon.


Thanks,
Indu
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        Thank you for contacting us. Redact feature is not available on Acrobat Web currently. We have made a note of the same and shall try to incorporate it soon. 
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    (Admin, Adobe)
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Thanks for your request. We have made a note of the same and will consider addressing this request in future updates.




Regards,

Rohit
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Thank you for contacting us. Can you please apprise us with the following information to assist you better:




1) What information look confusing to you?

2) Are you using feature on desktop app or on web app?




Thanks,

Indu
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        Thank you for contacting us. Can you please apprise us with the following information to assist you better:



1) Is it happening for all files or with any specific document only?



2) Could you please share the workflow and file on which you faced the issue

Hoping to hear from you soon.




Thanks,
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Thanks for your request. We have made a note of the same and shall try to incorporate it soon.




Regards,

Rohit
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    (Admin, Adobe)
 responded
    

    
      
        Hi Jesse,




Thank you for contacting Adobe. Can you please apprise us with the following information to assist you better:

- Is it happening for all files or with any specific document only?

- Could you please share the workflow and file on which you faced the saving issue. 

Hoping to hear from you soon.




Thanks,

Rohit
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    (Admin, Adobe)
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        Hi Ekaterina Kingston,

Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Is it happening for all files or with any specific document only?

2) Could you please share the workflow and file on which you faced the saving issue

Hoping to hear from you soon.

Thanks,

Indu
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Thank you for contacting us. Can you please apprise us with the following information to assist you better: 
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Thank you for contacting us. Can you please apprise us with the following information to assist you better: 

1) Is it happening for all files or with any specific document only? 

2) Could you please share the workflow and file on which you faced the saving issue  Hoping to hear from you soon.  
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Thank you for contacting us. Can you please apprise us with the following information to assist you better:

1) Is it happening for all files or with any specific document only?

2) Could you please share the workflow and file on which you faced the saving issue



Hoping to hear from you soon.
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Thanks for reaching out to us. Translate document feature is not currently supported on Acrobat Web ,we have made a note of the same and shall try to incorporate it soon.

Thanks,

Indu
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Thank you for contacting us. We would appreciate if you can share the workflow and issue you are facing while using the product.

Thanks,

Indu
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