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        ← Share your feedback on Acrobat DC



     Acrobat Web

    
    

    
        Help us improve Document Cloud on the Web by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.

Please provide the following information. You can post a new idea or search for ideas already submitted.

For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Document Cloud PDF Services Community. 
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        I subscribed to Adobe 3 years ago so that I can edit documents that were in pdf. I hardly every used it In fact when I was billed I wondered where the charge came from yesterday. So today I downloaded a document to actually use the service and I got a RUDE customer service representative (Vandana). Case ADB-22052346-Q4F5.  After 25 minutes of her not helping me she then decides to tell me to follow the email steps that I told her I did not know what to do because it was not working. She says them let me take your number and have someone call you back after 25 minutes.  When I finally got through to someone they read my account and noticed I could not do what I asked. Walked me through how to download as a word document and I was done in 5 minutes. Vandana was misinformed, unknowledgeable and impatient. RIDICULOUS.
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Thanks for reaching out. We would require more details in order to isolate the issue at our end. Please share specific steps or workflow you tried while facing the issue. Also, it would help if you can attach a screenshot of the error.

Regards,

Harshpreet
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        Have a tracked changes feature or tool for Adobe Acrobat Pro DC. Currently the only way to "track changes" is edit the text, strikethrough, change the color of the text and comment. This way takes a lot of clicks and is not efficient and changes and comments cannot be easily incorporated into the document. It would be helpful if there was a Tracked changes feature just like MS Word.
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Regards,
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        O racionalismo afirma que tudo o que existe tem uma causa inteligível, mesmo que essa causa não possa ser demonstrada empiricamente, tal como a causa da origem do Universo. Privilegia a razão em detrimento da experiência do mundo sensível como via de acesso ao conhecimento. Considera a dedução como o método superior de investigação filosófica. René Descartes, Baruch Espinoza e Gottfried Wilhelm Leibniz introduzem o racionalismo na filosofia moderna. Georg Wilhelm Friedrich Hegel, por sua vez, identifica o racional com o real, supondo a total inteligibilidade deste último.

O racionalismo é baseado nos princípios da busca da certeza, pela demonstração e análise, sustentados, segundo Kant, pelo conhecimento a priori, ou seja, o conhecimento que não é inato nem decorre da experiência sensível, mas é produzido somente pela razão
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O racionalismo é baseado nos princípios da busca da certeza, pela demonstração… more
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        Dears

Thank you for this amazing services

I tried PDF to excel convertor , it is working good for English words but I found Arabic letters is reversed.


It will be grateful to consider a solution to help in this issue


Appreciated

Abdullah
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        Under review
         · 
      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        
        Thanks Abdullah.

We are glad that you like Acrobat Web experience. For the issue you are facing is happening since we dont support Arabic language for conversions.

We are considering your request and putting it in our backlog to review.

Regards,

Shweta
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        Your compress options on this tool are backwards - when I compress with "High compression low quality", I get a larger file than when I compress with "low compression high quality" which is backwards.
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        Option "Compress PDF" on https://documentcloud.adobe.com suffers significant bug that persisted with months. On several occasions when trying to upload and compress a scanned pdf I receive a message that the file is already compressed. When I try the same operation with the desktop app on the same file - it is compressed without any problem. This happens so often that it renders the online service nearly useless.
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        Need Info
         · 
      AdminShweta Sharda
    (Admin, Adobe)
 responded
    

    
      
        
        Hi Petko,

Sorry to hear that you are facing issues with compressing a file on Web. In order to help you better, please share more info with us. Like whats the size of the file, does it have only text or images too or if possible share the file with us so that we can investigate further.

Also, web version provide 3 different settings for compress (Low, Medium and High). Could you please confirm if the file dont compress with even High compression.

You can send the details or file on my email Id directly also – sverma@adobe.com

Thanks,

Shweta


    

  






  ← Previous 1 2 … 7 8 9 10 11 Next →



          
            
              	Don't see your idea?
	Post a new idea…


            


      
      

    

  





    
  
    
      
        
        Share your feedback on Acrobat DC
         · 
        UserVoice Terms of Service & Privacy Policy
         · 
        Adobe Terms of Use
         · 
        Adobe Privacy Policy
      

      
        
          
          
        

      
    

  



  


  

  

  

  

  

  
  


    
    

    

  


    

    






  

  
