
  Skip to content
  

  

  

    
  

    
      
        
          
        
      
    


    
  
        
      New and returning users may sign in
        
    


    

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




      
    

    Close
  


  
    

    Close
  


  




  



    







  
    

    
        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        Bug: Edit a PDF menu is blank, no tools displayed (Windows)
    
  

    
      
        After the most recent update a few days ago, there are 4 tabs at the top: All tools, Edit, Convert, and Sign.


When I click on the Edit tab, the right hand menu area is blank. No edit tools are displayed. 


I have added the "Add text" feature to the floating shortcuts tool bar that came with the update. However, when I click it to add text, the left hand area is blank with none of the options to do things like select font size displayed, and I can't add these to the shortcuts bar, so most features are unusable since the update.



After the most recent update a few days ago, there are 4 tabs at the top: All tools, Edit, Convert, and Sign.


When I click on the Edit tab, the right hand menu area is blank. No edit tools are displayed. 


I have added the "Add text" feature to the floating shortcuts tool bar that came with the update. However, when I click it to add text, the left hand area is blank with none of the options to do things like select font size displayed, and I can't add these to the shortcuts bar, so most features are unusable… more
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        Extract pages missing from New Acrobat
    
  

    
      
        I would like the new acrobat to include extract pages like the old version had!  I was very disappointed to find this option missing from the Acrobat DC Pro.
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        Need tool to "Search for hyperlinks in documents"
    
  

    
      
        Need tool to "Search for hyperlinks in documents":


Description of desired feature: Search tool: advanced search, search for: "http" or "weburlstring" etc. even if it is a hyperlink that doesn't have that displayed.

Why the feature is needed: it's 2024, we should be able to search for things in the PDF that I can manually search for.
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        Zoom in seeing PDF slow
    
  

    
      
        Here are the desired answers to your 5 points for reporting a BUG

1. Problems zooming and panning a PDF

2. When opening several PDFs, zooming or scrolling in PDFs cannot be used because the program hangs and only responds again after a long time.

3. Problem on a Windows 10 PC and a Windows 11 PC (Both i7 - one 10.gen, one 11.gen - both at least 16GB DDR4)

4. Normal zooming with slight delays

5. hang up and no reaction for more than 30 seconds
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        Please take a look at bluebeam, and see how well it works to mark-up documents, add text, signature, images, highlighting, drawing, and circling.
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        I digitally sign dozens of adobe docs every week, and there is an associated chime when the PDF saves. Please do away with the unnecessary sound, or create a way to turn it off. It is auditorily abrasive and can be really disruptive in an open work environment.
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        you guys need to update the fonts available for editing text. Brutal that i can use one text on through the web browser. But when i use the app thats saved to my desktop, i cant even use the same font that i was using in the browser. that needs to be fixed.
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        With the newest updates, when you click on an image to move or edit it, there is now a new option popup but the popup is constantly covering the image. So you can't actually click the image to edit it because that popup keeps covering it. You can see in my image the blue dots of the image I'm trying to edit but the options right in front of it.
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        The black square cursor change in the most recent Acrobat DC update is frustrating and dysfunctional.  Is there any way to change it?
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        Whenever I am using the measurement tool (started about two weeks ago) any mouse movement causes the application to seize and stop responding.  It seems to be getting overwhelmed by trying to highlight potential snap options.  As I mouse toward a desired feature, a neighboring feature will be highlighted and the app freezes.  This is a new bug, had not happened until a recent software update.
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        Vertical scroll bar is now missing?! Please bring it back - it's really important
    
  

    
      
        Please bring back the vertical scroll bar. It is impossible to navigate easily without it. Our team regularly has to move back and forth through pdfs that are over 200 pages long. I now have to use Preview to do that because the new version of Acrobat has no vertical scrollbar. Why remove it?
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        Adobe Acrobat hyperlink appearance
    
  

    
      
        I've selected underline as the appearance for a hyperlink, but when I export the pdf outside of Adobe, it's showing as boxed. How do I fix this?
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        Be able to add Take a Snapshot to toolbar
    
  

    
      
        For years, the Take a Snapshot was on my toolbar.  It's my most used feature.   Now you've taken it and burried it on the menu.  Please allow us to add to toolbar
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        Stop showing all text boxes when adding text
    
  

    
      
        Previously, when adding text, you could click anywhere and add the text. Now, with the "improved" adobe, when you select add text, it shows all text fields so if you need to add text within a paragraph (like when adding details to blank lines in contracts) you have to add to the side and drag and drop. It has more then doubled the amount of time I take to do my contracts and waivers now.


Just revert back to when adding text you can just click to type anywhere and its not showing every single text box on the page unless you're just in the edit feature.



Previously, when adding text, you could click anywhere and add the text. Now, with the "improved" adobe, when you select add text, it shows all text fields so if you need to add text within a paragraph (like when adding details to blank lines in contracts) you have to add to the side and drag and drop. It has more then doubled the amount of time I take to do my contracts and waivers now.


Just revert back to when adding text you can just click to type anywhere and its not showing every single text box on the page… more
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        Share and edit a PDF for online review
    
  

    
      
        I love the idea that we are able to share PDFs online and allow invited users to comment on the PDF.  But why in God's name would you not allow the PDF to be modified and the edits viewable without deleting and then having to reshape the document.  Backwards thinking Adobe.

• Allow moderator or selected individuals to collaborate and share the PDF for online review

• Allow moderator to make edits and save back to cloud so viewers can view changes without having to delete the file, unsure the file and then resubmit sharing to those same people
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        When using the Crop Page Tool an image of the previous page is shown in the crop box. Covering up what your trying to crop.
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        Why is it so difficult now to extract pages from a PDF?  You used to be able to open thumbnails, click on a page, hold down on the shift key and arrow down to grab the pages you need to extract.  With the update you now have to open thumbnails, click on the 1st page you want about 50 times before a little box pops up and then you have to click another 50 times to get that box to check and then to grab additional pages it's an exercise in futility.  Why did you have to "update" Adobe when there was nothing wrong with it in the first place?  Please regress back to the last version.   This has made my job more cumbersome and less efficient.  Please listen to us!



Why is it so difficult now to extract pages from a PDF?  You used to be able to open thumbnails, click on a page, hold down on the shift key and arrow down to grab the pages you need to extract.  With the update you now have to open thumbnails, click on the 1st page you want about 50 times before a little box pops up and then you have to click another 50 times to get that box to check and then to grab additional pages it's an exercise in futility.  Why did you have to "update" Adobe when… more
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        How about testing you product with pitstop (a major component in most professional companies) The bugs that exist make it unusable.
    
  

    
      
        The last update had issues as well. How about testing you product with pitstop (a major component in most professional companies) The bugs that exist make it unusable.
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        In the time it's taken me to google "acrobat DC update slow not loading," open three different articles, go back, refine my search, click a couple different articles...my 2 page pdf has yet to load. WTF is this new update???
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        I don't like the new update so I saw we had the option to switch back to the old version, which I did. It wad working just fine for me. Have you ever heard, 'if it ain't broke, don't fix it'? I only want to update a date I added at the top of the page, but now we CANNOT change the size of the text box even in the old version. So when I try to make the update, it changes more of the text that I want it to and screws up the top of the document.
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