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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        Hi,

We use Adobe Reader Pro to convert PDFs to DOCX. However, there is a problem when we are trying to convert a PDF having some greek letters (please check the screen I have attached). For example, lowercase Greek Delta is being converted into uppercase Gamma. Is there any possibility to change this behaviour to the correct one?
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        Bom dia,

Ao converter o arquivo (em anexo) em formato - PDF para EXCEL a conversão fica bem desalinhada. 

O que poderia ser?
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        The type and spacing are out of sorts - especially if a graph happens to be in the paper.  You have to essential hand type in the data to make sure all data it's aligned properly.   Often font changes, as does spacing. This just requires extra attention, and editing.  Apart from that - great program! 
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        We often receive multi-page PDFs of publications initially created in InDesign with a request for updates. In order to make these updates flexibly, we would have to recreate the document indesign and then make the updates.


I seams reasonable to ask Adobe, to create a functionality, where one can convert or export PDF (generated from InDesign document) to .indd InDesign file format.
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        Saving a file created from an Illustrator file overwrites that file instead of opening a new save dialogue.
    
  

    
      
        Steps to Reproduce:

1. open acrobat DC

2. create a PDF from file.

3. save file

4. check the original file to see if it has retained it's format and is properly openable.


Environment:

OS: Windows 10

CPU: Intel i5 6600k @4.3GHz

RAM: 16gb(2x8gb) G-skill Trident-z @3000MHz

Motherboard: Gigabyte G1 gaming 5


Acrobat Version: 2015.023.20070


Expected result:

Doing this should bring up a new save dialogue, or the save-as dialogue technically. Then once it is saved it should switch to that file.


Observed Result:

Doing this overwrote the original file w/o providing a save dialogue.


I have attached the ruined file and a SysInfo Report from acrobat.



Steps to Reproduce:

1. open acrobat DC

2. create a PDF from file.

3. save file

4. check the original file to see if it has retained it's format and is properly openable.


Environment:

OS: Windows 10

CPU: Intel i5 6600k @4.3GHz

RAM: 16gb(2x8gb) G-skill Trident-z @3000MHz

Motherboard: Gigabyte G1 gaming 5


Acrobat Version: 2015.023.20070


Expected result:

Doing this should bring up a new save dialogue, or the save-as dialogue technically. Then once it is saved it should switch to that file.


Observed Result:

Doing this overwrote the original file w/o providing a save dialogue.


I have attached the ruined… more
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        Could you please elaborate what issue you are facing ?

For better clarity, please include : Problem statement, reproducible steps, OS platform, Acrobat build# that you are using.


    

  


	


  
    
      
        When exporting to excel it is auto merging cells now.
    
  

    
      
        Each time I export to excel the format is not like the previous versions. There is far more work to format the document. Cells will auto merge or additional columns will be added. Past versions have allowed me to export the exact document with no format issues. 
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        As a Mac user since the early 80's I use the Mac Suite of PAGES, NUMBERS, etc.  No MS WORD or any other MS product will ever be on my machine!  If this is supposed to be a Mac compatible application it should be able to export my edited pdf documents into PAGES.
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        When I export PDF to postscript and next create PDF from that poscript, text is viewed correct, but when I try to copy that text then all or some text is unreadable. I am using Adobe Acrobat DC. Input PDF file could be created in older version of Adobe. Do you have similar problem? I wonder if you have found a solution so you can share with me.


Thanks, 

Krystian
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        Hi,


I use Acrobat fillable forms and really need my clients, that use just the Reader version, to be able to export to Flat PDF and JPG after they are done with the editions.


Would that be something to consider make it available to Adobe Acrobat Reader?


Thank you very much for you consideration.
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        BUG: Saved PDF and it gave tab name of a company never heard of.
    
  

    
      
        Saved Word.doc file as PDF only to open it and see "Lake Orion Inc" on tab.  Don't know who they are...file has nothing to do with them.
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      Adminakagarg
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Could you please elaborate what issue you are facing ?

For better clarity, please include : Problem statement, reproducible steps, OS platform, Acrobat build# that you are using.
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        When exporting a PDF with Footnotes into Word, it would be good if the Footnotes would be retained as proper Footnotes.


Right now the text from the Footnotes appears at the bottom of the page in Word, but what looks like Footnotes isn't in the proper Footnote area of the page, nor are the "Footnotes" linked to the Footnote References.
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        I couldn't export a document I had just opened in Acrobat Pro DC. But it wouldn't do anything, not even a dialog to let me know what the next step or requirement would be.



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  1 comment  ·  Exporting PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        Acrobat DC does not convert all PDF invoice line items to excel
    
  

    
      
    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Exporting PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  





  
    
        Need Info
         · 
      Adminakagarg
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Could you please help us with the Acrobat build# you are using.

Also, it would be great if you could share the files where you see this issue along with the output.


    

  


	


  
    
      
        Save InDesign to PDF and convert WORD loses formatting.  Was fixed in Sept 2017, now wrong again
    
  

    
      
        I have reported this three times previously.  I work on a MAC.  I use InDesign for an important booklet.  I have to save it as PDF and then convert it to WORD so that I can split the booklet into sections and email to my other collaborators for editing.  In the past, the WORD file comes over with perfect formatting.  Then in 2017, it was turning all the formatting into garbage and Adobe fixed it in Sept 2017.  Somewhere between the update of March and April 2018, the fix was overwritten and is back to being garbage.  I have to have this working or I cannot use InDesign any longer because I need others to be able to edit it and they do not have InDesign or Adobe Acrobat Pro.  I have sent my files showing the problems so they could recreate this but I have not heard back.  Now I see that my posts were deleted in April and May.  Help me please!



I have reported this three times previously.  I work on a MAC.  I use InDesign for an important booklet.  I have to save it as PDF and then convert it to WORD so that I can split the booklet into sections and email to my other collaborators for editing.  In the past, the WORD file comes over with perfect formatting.  Then in 2017, it was turning all the formatting into garbage and Adobe fixed it in Sept 2017.  Somewhere between the update of March and April 2018, the fix was overwritten and is back to being garbage.  I have to… more
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        Adobe PDF Pack Image export Quality
    
  

    
      
        The Export PDF via Adobe Clouds PDF Pack uses a slider to select the Image quality when converting an Image to PNG, JPG, or TIFF. However, regardless of the setting, it outputs a low quality 792X1024 image. Whereas, Adobe Acrobat Pro can output 5100X6600 PNGs.


If due to subscription, the PDF pack is not able to output different quality Images, there should not be a setting for quality and it should be noted in the subscriptions comparison table.
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        Please solve ...'Save As...failed to process this document...No file was created'..........I am using latest 7 Day Trial Version.......I have spent 2 hours trying to Export PDFs......I don't trust other online offers....so stuck with Adobe.....   and DC 
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        Hi Brian,

Sorry for the inconvenience caused. Could you please elaborate what issue you are facing ?

For better clarity, please include : Problem statement, reproducible steps, Acrobat build# that you are using and the pdf files.

Regards,

Adobe Acrobat Team
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        I get a blank pop-up when trying to export a pdf to word excel. 
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      Adminakagarg
    (Software Engineer, Adobe)
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        Hi Bobbie,

Could you please elaborate what issue you are facing ?

For better clarity, please include : Problem statement, reproducible steps, OS platform, Acrobat build# that you are using. You can also share a video and screenshot with us to give better insights of the issue.

Regards,

Adobe Acrobat Team
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