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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        XI Pro will not allow pages to be deleted after redactions have been made.
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        Sir I am using Adobe acrobat Dc pro version and I have been able to just export three pdf files to word files and it is not working .
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      Adminakagarg
    (Software Engineer, Adobe)
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        Hello Vishal,

We apologize for the issue you faced.

Could you please help me with the following information to get clarity on the workflow:

→ The Acrobat dot version you are using

→ The OS platform you are on

→ A screenshot of the message that you are getting

Thanks for your patience and continued support to Acrobat.

Regards,

Adobe Acrobat Team


    

  


	


  
    
      
        Exporting a PDF as a .docx should preserve the formatting
    
  

    
      
        The .docx document created does not save formatting to allow updating of TOC or figures.  It also removes spaces in some places.  I understand from your tech support that this is not a P1 bug, but rather a feature that does not exist.  This is a huge short coming as it really makes updating the document difficult.  There should at least be a message warning the user that these features are not saved if one tries to export a PDF to MSW.

Also, saving changes to the now .docx document will arbitrarily remove some spaces between words



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  2 comments  ·  Exporting PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        HTML export
    
  

    
      
        There should be an option to export one PDF file to one HTML file. It should export it like if there is only one symbol in PDF.
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        I have a document that is in full justification, but when I export to Word it doesn't hold the full justification.  Can you advise why that would be
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        white box around text - Adobe Acrobat Pro DC
    
  

    
      
        I've got some text layers 95% opacity with drop shadow applied on Illustrator. Those Ai files are linked into a Indesign doc, exported as PDF but when I view the artworks on Adobe Acrobat Pro DC (version attached) there is a white box around the text. This only happens on Adobe Acrobat. If I use Mac Preview it looks fine. I can only fix the issue if I make the text layer 100% opacity in Illustrator. This bug only happens when the doc is viewed on any zooms that are 100% or less. It looks fine on 125% or over (see files 'wrong'/'right' attached)...



I've got some text layers 95% opacity with drop shadow applied on Illustrator. Those Ai files are linked into a Indesign doc, exported as PDF but when I view the artworks on Adobe Acrobat Pro DC (version attached) there is a white box around the text. This only happens on Adobe Acrobat. If I use Mac Preview it looks fine. I can only fix the issue if I make the text layer 100% opacity in Illustrator. This bug only happens when the doc is viewed on any zooms that are 100% or less. It looks fine on 125% or over… more
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        Bug: Cannot convert PDF to Word when temp folder is Directory Junction in windows
    
  

    
      
        Cannot convert PDF to word when temp folder is Directory Junction in Windows.


Steps to reproduce the issue:

1. Create a Directory Junction for %temp% using mklink /J %temp% X:\temp_dst

2. Try convert a pdf file to word (also as powerpoint, excel)


Environment:

OS: Windows 7 x64 Traditional Chinese

Acrobat Version: 2018.009.20044


Expected result:

Word file create correctly.


Observed result:

A dialog say: "Save As failed to process this document. No file was created."


Screenshot of temp directory and pdf file are attached.
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        Exporting files to Word automatically defaults to "Do not spell check" .
    
  

    
      
        When exporting a PDF to Word, the files automatically default to Turn Spell Check off.  This has caused numerous errors in my documents as spell check is an necessary function.  This is under the Review tab, language Function in Word.  I don't understand why Adobe would default to that.  It did not used to do that.  At the very least, you should offer the option to the individual doing to conversion to have the choice in their setup.
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        Soft and hard hyphens in German text
    
  

    
      
        German, as we know, is a language with some very long words. Therefore it is very common that words will be automatically split across lines, using what we used to call a "soft" hyphen. When exporting a PDF in German to a Word document, this "soft" hyphen is not distinguished from a "hard" hyphen (i.e. one which is produced by a key-stroke (as in the hyphen used just then). 

I was asked yesterday to "Compare" a revised document in German (submitted as a pdf) with a former version in Word, and submit an estimate for updating the English translation. The straight conversion using Adobe Acrobat produced an almost continuous red line when "Compared". Because every "soft" hyphen had been transformed into a "hard" hyphen plus space and hence a change was flagged. 

I started a "Replace" running, and accepted/rejected for each hyphen and after half an hour realised that my estimating the job was likely to take as long as doing it. Frustrated, I gave up and had some dinner. Got up very early this morning (Tuesday) with this realisation:

Most "-[space]" in German texts were originally soft hyphens. 

The main exceptions to this are "-[space]und", "-[space]oder" and "-[space]bzw." 

Once I had this in mind, I searched and replaced each of these exceptions with an unlikely key, deleted all "-[space] and then replaced the unlikely key with the original. It was almost 100% successful. 

I don't, of course, know how Acrobat works (I'm 65 and my entire experience with data processing has been tentative) - but I think it's  an algorithm based on the appearance of the text and then a best match (rather than dealing with the ideas of "soft" or "hard" hyphens). But it seriously messes up the result.

So, I offer my ideas for your further research. I think it will hugely improve the conversion of German in particular. 

If it works, you can thank me in the nicest way you can think of :).

Denise



German, as we know, is a language with some very long words. Therefore it is very common that words will be automatically split across lines, using what we used to call a "soft" hyphen. When exporting a PDF in German to a Word document, this "soft" hyphen is not distinguished from a "hard" hyphen (i.e. one which is produced by a key-stroke (as in the hyphen used just then). 

I was asked yesterday to "Compare" a revised document in German (submitted as a pdf) with a former version in Word, and submit an estimate for updating the English translation. The… more
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        Exporting to Keynote similar to Export to powerpoint.
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        Vector Rasterise
    
  

    
      
        Rasterise all vectors option in the export PDF dialogue window.


I use lots of detailed vector files in my layouts and when producing PDF's for approval this can be an issue as the files sizes can be too big to send back and forth over email. There are numerous work arounds but none really give a seamless document flow that should happen. Making a JPEG of my files and placing those instead of eps or ai files can be a headache also.
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        We will reach out to you in case any information is needed.

Thanks

Tanvi
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You can follow the instructions on page  https://acrobat.adobe.com/in/en/free-trial-download.html to install and use the 7 day trial version of Acrobat DC.
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        We are looking into this problem. Are you getting an error while converting from PDF to docx (no docx created?), or the file content in docx file after exporting from PDF is incorrect? Please elaborate on the exact issue you are facing.

Also, please share the version of Reader/Acrobat you are using. You will find the version number under Help→Adobe Adobe Acrobat…

Thanks,

-Amboo
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