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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.
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        Conversion to Word Documents Could Easily Be A Lot Better
    
  

    
      
        When converting PDF's to Word files, please do the following. 

1. Have the margin of the page at least 2 cm in from the edge. At the moment, it often puts the left margin 0.5 cm from the edge of the page. This is never how real document are. 

2. Have the minimum font size 8 pt. At the moment, it converts rows of full stops (that people are supposed to write on) to 3.5 pt full stops. Real documents never have 3.5 pt text.

3. Have tick boxes converted to tick boxes in a standard font like Arial. At the moment, they are converted to Windings. When I type, say, 2614<Alt> X, I don't get a modified box but gibberish. People never type in Windings. 

4. Turn off the feature where numbered lists update the numbers of the list automatically. At the moment, if I modify a list, the numbers become different from the original document. 

5. Restrain from having lots of sections. They make modifying the document, and simplifying the formatting, very difficult. 

7. Keep doing it better than Word does it!



When converting PDF's to Word files, please do the following. 

1. Have the margin of the page at least 2 cm in from the edge. At the moment, it often puts the left margin 0.5 cm from the edge of the page. This is never how real document are. 

2. Have the minimum font size 8 pt. At the moment, it converts rows of full stops (that people are supposed to write on) to 3.5 pt full stops. Real documents never have 3.5 pt text.

3. Have tick boxes converted to tick boxes in a standard font like Arial. At… more
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        When exporting a PDF to an HTML, DOC or DOCX, ACROBAT DC and also ACROBAT 11 PRO, looses/converts the numbers at the beginning of the row which contains . and 000 (00). 

For example, in word, the number 15.000 becomes a numbered list starting with "15.1" and in HTML becomes the same or disappears completely. This is a very frequent problem, in 100 pdf's 85 of them have this problem on multiple pages.

Considering that we work with ACROBAT PRO and DC with almost 10000 of pdf's monthly (from 2006) for us is a very serious problem that we have every day.

Because of GDPR, I can't put the whole document or the PrintScreen with all the data from pdf. But I marked the situation in the print screen and if needed, I can provide pdf's it the confidential data is preserved.


We all use: 

Windows 10

ACROBAT DC version 2019.021.20061

ADOBE Acrobat XI 11.0.23



When exporting a PDF to an HTML, DOC or DOCX, ACROBAT DC and also ACROBAT 11 PRO, looses/converts the numbers at the beginning of the row which contains . and 000 (00). 

For example, in word, the number 15.000 becomes a numbered list starting with "15.1" and in HTML becomes the same or disappears completely. This is a very frequent problem, in 100 pdf's 85 of them have this problem on multiple pages.

Considering that we work with ACROBAT PRO and DC with almost 10000 of pdf's monthly (from 2006) for us is a very serious problem that we have… more
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        When converting a PDF, please convert boxes to tables (with one cell), not to pictures of a box. Boxes are usually in forms for people to write in. You can't write in a picture of a box in a Word document! If the box was just supposed to be a picture of a box, it will still be a picture of a box if it is formatted as a table. Please default things to making documents have editable content. And keep doing better than Word converting PDF's!
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        Please include a selection tool for PDFs that allow you to export a specific table to excel/word/ppt/etc instead of having to split a specific PDF page and then exporting the whole page. It's a huge limitation and it appears the functionality is already built in to export a specific selection.
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        Exporting to Word is USELESS as is. Here's a screenshot of the conversion. Added a page; reflow of text; fonts and styling are a wild guess at best; logo/branding unusable.


Why even have this feature if this is the result? USELESS a hundred times over.
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        It would be great to be able to export multiple pdfs simultaneously that turn into a single excel workbook with each pdf as a different worksheet
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        Export PDF to ExcelProblems

I use Export PDF to convert a public PDF into an Excel XLSX spreadsheet.

The PDF file is ENR 4.4 NAME-CODE DESIGNATORS FOR SIGNIFICANT POINTS EGENR44en2019-05-23.pdf (attached)

The XLSX file is ENR 4.4 NAME-CODE DESIGNATORS FOR SIGNIFICANT POINTS EGENR44en2019-05-23.xlsx (attached)

The PDF file is a table with 4 columns and approx 50 data rows per page for a total of approx 950 rows.

Both files can be navigated by looking at the unique key which is the first column of each data row.

There are two problems with the conversion. 

(1) Some of the PDF page headers are not exported.

    Look below the data row with key ARNUN - the page headers that should follow are missing only the column headers are present.

    Compare that with the data row BEDEK which is followed by both page headers and column headers.


(2) The PDF has a second column of geodetic data.

    Most of the XLSX keeps the data (correctly) as a single column but some rows split the data into separate latitude/longitude columns.

    Look at the page of data rows CALDA to DOLAS - the geodetic data is split into separate latitude/longitude columns.

    Compare that with the page of data rows ABAPO to ARNUN where the geodetic data remains a single column - and this is true for most pages.



Export PDF to ExcelProblems

I use Export PDF to convert a public PDF into an Excel XLSX spreadsheet.

The PDF file is ENR 4.4 NAME-CODE DESIGNATORS FOR SIGNIFICANT POINTS EGENR44en2019-05-23.pdf (attached)

The XLSX file is ENR 4.4 NAME-CODE DESIGNATORS FOR SIGNIFICANT POINTS EGENR44en2019-05-23.xlsx (attached)

The PDF file is a table with 4 columns and approx 50 data rows per page for a total of approx 950 rows.

Both files can be navigated by looking at the unique key which is the first column of each data row.

There are two… more
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        What I’m looking for is a way to imbed the originating file name somewhere in the Meta data of the pdf for future reference. It would have nothing to do with the file name used for the PDF when exporting the original file. Use case: Often a client will rename a pdf and down the road I have to find the original Indesign file used to create that pdf.
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        copy a single highlighted table into excel rather than having to save the whole pdf to a separate excel file
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        There is no facility for exporting pdf files to my LibreOffice file list


There must be a solution. Please advise
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        I am currently trying to convert around 400 pdf documents to .txt files. In regular Acrobat Reader DC I can open multiple files but I cannot save them as .txt. Meanwhile I can save the PDFs as .txt files in Acrobat PRO DC but I can only do them 1 at a time. Am I missing a step or can PRO just not convert multiple files at a time?
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Can the pdf exporter to excel actually work so if I have a pdf file with a report that is a table 10 columns by 20 rows actually go into excel the same way and not end up being 15 columns and 8 rows due to all the excel cells merging.
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        Hi,

Thank you for reporting the issue. Is this issue happening only with one PayPal transaction file or with other files as well?

 Can you please provide us the details of the following:

1.	Acrobat Version – Are you on reader or DC? Please share the screenshot of the Acrobat version screen

a.	Go to help → About Acrobat … and take a screenshot

2.	Operating system (Mac/Win)

3.	Input PDF File

4.  Screenshot of the issue or any error you see while performing the Export operation.

Regards,

Akanksha Garg

Software Engineer

Adobe Acrobat Team
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        The pdf to word conversion is not much superior compared to other sites such as ilovepdf.com. There are various spelling errors in conversion from pdf to doc (Mac User). Please improve this aspect. The OCR is also poor (take a cue from apps such as pen to print).
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        We have to use the function for exporting PDF Formular Data to CSV-File. The function works well if you need it for only a few files but if you use it to export more than 500MB -750MB of files the export produces only an empty csv. That is quite a big problem for our company because we need this to export up to 3GB of PDF Formulars as part of our workflows and it is not very handy to export just parts and put them together in time consuming steps
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