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        ← Share your feedback on Acrobat DC



     Acrobat for Windows and Mac

    
    

    
        Help us improve Adobe Acrobat for Windows and Mac by sharing your feedback. Follow the instructions below to submit a feature request or bug report.

The UserVoice feedback pages are for feature requests and bug reports only. If your submission is not a product feature, suggestion or product question, it may be removed. Only upload content that you have permission to use and refrain from posting personal information (home address, phone number, email address, serial number, or credit card information). Spam, content that promotes illegal activity, vulgar or abusive language, or fraudulent or phishing links are not allowed on this platform.

UserVoice is a third-party platform for product feedback. The Adobe Acrobat DC team regularly reviews ideas and incorporates them into product planning discussions. We can’t guarantee specific features or development timelines, but we read every suggestion and respond where we can. Please note that feedback is voluntary, and if you provide feedback, you give Adobe the right to use it without restrictions.

For all other questions and discussions, visit the Support Community for Acrobat.

If you are still using Acrobat 11.x or other older versions, please note that those are no more supported by Adobe. Try out the latest, Acrobat DC.
In case your concern is not addressed in the latest version, please report the issue against Acrobat DC.
Please provide the following information. You can post a new idea or search for ideas already submitted.



How it works:



	Select the feedback forum for your product.

	Browse ideas and vote for the ones you like.

	You may also post a comment for the idea.

	If your feature idea or issue is not listed, post it.

	In order to get subscribed to an item for any updates from Adobe, you must vote for it and click the subscribe button.


For a new feature request:

	Brief title

	Description of desired feature

	Why the feature is needed


For a new bug:

	Brief title

	Steps to reproduce the issue

	Environment (OS, other related application versions, etc.)

	Expected result

	Observed result


Need support? Please visit Learn and Support to get started, find quick answers, engage with our vibrant community, and connect with Adobe staff.




    



  



  

  
    
        
    

  


  
    
      
         Feedback

      


      
          
            Acrobat for Windows and Mac
          

        Categories

        	CATEGORIES
	
            All ideas
          
	
            My feedback
          
	
              Accessibility
                348 ideas
            
	
              Adobe Sign
                756 ideas
            
	
              Browser
                72 ideas
            
	
              Cloud Storage
                99 ideas
            
	
              Commenting
                725 ideas
            
	
              Creating PDFs
                365 ideas
            
	
              Editing PDFs 
                1178 ideas
            
	
              Exporting PDFs 
                237 ideas
            
	
              Fill & Sign
                262 ideas
            
	
              Generative AI
                6 ideas
            
	
              Installation and Licensing
                582 ideas
            
	
              Other
                2094 ideas
            
	
              PDF Forms
                592 ideas
            
	
              Page Operations
                368 ideas
            
	
              Printing
                377 ideas
            
	
              Scanning and OCR
                295 ideas
            
	
              Security & Digital signatures 
                281 ideas
            
	
              Share & Collaboration
                245 ideas
            
	
              User Interface 
                1471 ideas
            


      
    







  
    
    
         JUMP TO ANOTHER FORUM
    

    
  

  
    
      
        
        
          Search
          

          

          

          
        
          
            
            Search
          
        (thinking…)

        Reset
      

    

    	
        
          Searching…
        

        

        No results.

        Clear search results
      


  

  
    	
          	
                
                  Acrobat for Windows and Mac
                
                  
                    10,405
                    
                       ideas
                    
                  
              
	
                
                  Acrobat Reader for Android
                
                  
                    2,879
                    
                       ideas
                    
                  
              
	
                
                  Acrobat Reader for iOS
                
                  
                    1,668
                    
                       ideas
                    
                  
              
	
                
                  Acrobat Reader for Windows and Mac
                
                  
                    1,380
                    
                       ideas
                    
                  
              
	
                
                  Acrobat Web
                
                  
                    4,347
                    
                       ideas
                    
                  
              
	
                
                  Acrobat Web Beta [Internal]
                
                  
                    87
                    
                       ideas
                    
                  
              
	
                
                  Adobe Acrobat for Box
                
                  
                    56
                    
                       ideas
                    
                  
              
	
                
                  Adobe Acrobat for Google Drive
                
                  
                    745
                    
                       ideas
                    
                  
              
	
                
                  Adobe Acrobat for SharePoint/OneDrive
                
                  
                    170
                    
                       ideas
                    
                  
              
	
                
                  Adobe Acrobat for Teams
                
                  
                    339
                    
                       ideas
                    
                  
              
	
                
                  Adobe Acrobat in Browsers
                
                  
                    1,747
                    
                       ideas
                    
                  
              


        


  





    

    

      
      

      
          
            
              
              
              
              Feature request / Bug report

              
                  
                
                  Enter your idea or bug
                  
                
                (thinking…)

                Reset
              

              
              
                
                  
                    Enter your idea and we'll search to see if someone has already suggested it.
                  

                  
                    If a similar idea already exists, you can support and comment on it.
                  

                  
                    If it doesn't exist, you can post your idea so others can support it.
                  

                

                
                  
                    Enter your idea and we'll search to see if someone has already suggested it.
                  

                

              

              
                  
                    
                      Category
                      
Accessibility
Adobe Sign
Browser
Cloud Storage
Commenting
Creating PDFs
Editing PDFs 
Exporting PDFs 
Fill & Sign
Generative AI
Installation and Licensing
Other
PDF Forms
Page Operations
Printing
Scanning and OCR
Security & Digital signatures 
Share & Collaboration
User Interface 


                    
                    
                  


                  
                    
                      Describe your idea… (optional)
                      
                    
                    
                  


                    
  
    
    Drop or click to upload files
  
  







                    
                  

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




                    
    

    Close
  


  
    

    Close
  


                    
    Post idea
    Cancel
    Submitting...
  


                

              
            

          
        

        
        
          
            	Vote for an existing idea ()
	or
	Post a new idea…


          

          
            
          

        
        

          
            
              	
                   Hot  ideas
                
	
                   Top  ideas
                
	
                   New  ideas
                
	
                    
                      
                        Category
                        ANY CATEGORY
Accessibility (348)
Adobe Sign (756)
Browser (72)
Cloud Storage (99)
Commenting (725)
Creating PDFs (365)
Editing PDFs  (1178)
Exporting PDFs  (237)
Fill & Sign (262)
Generative AI (6)
Installation and Licensing (582)
Other (2094)
PDF Forms (592)
Page Operations (368)
Printing (377)
Scanning and OCR (295)
Security & Digital signatures  (281)
Share & Collaboration (245)
User Interface  (1471)


                      
                    
                  
	
                    
                      
                        Status
                        
Under review (9)
Planned (1)
Resolved (9)
Need Info (37)
Implemented (2)
Declined (7)


                      
                    
                  
	
                  
                    My feedback
                  
                


            


            
    237 results found


	


  
    
      
        I opened the document with Acrobat Pro DC. I wanted to export this doc, but it would not
    
  

    
      
        I couldn't export a document I had just opened in Acrobat Pro DC. But it wouldn't do anything, not even a dialog to let me know what the next step or requirement would be.



    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  1 comment  ·  Exporting PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        Acrobat DC does not convert all PDF invoice line items to excel
    
  

    
      
    

  





    
      1
       vote
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

        
    
    

    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      
        Vote
        We’ll send you updates on this idea

      

  


        

      

    

  









  0 comments  ·  Exporting PDFs   ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
        
        
        
      

    


      
        

      


    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  





  
    
        Need Info
         · 
      Adminakagarg
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Could you please help us with the Acrobat build# you are using.

Also, it would be great if you could share the files where you see this issue along with the output.


    

  


	


  
    
      
        Save InDesign to PDF and convert WORD loses formatting.  Was fixed in Sept 2017, now wrong again
    
  

    
      
        I have reported this three times previously.  I work on a MAC.  I use InDesign for an important booklet.  I have to save it as PDF and then convert it to WORD so that I can split the booklet into sections and email to my other collaborators for editing.  In the past, the WORD file comes over with perfect formatting.  Then in 2017, it was turning all the formatting into garbage and Adobe fixed it in Sept 2017.  Somewhere between the update of March and April 2018, the fix was overwritten and is back to being garbage.  I have to have this working or I cannot use InDesign any longer because I need others to be able to edit it and they do not have InDesign or Adobe Acrobat Pro.  I have sent my files showing the problems so they could recreate this but I have not heard back.  Now I see that my posts were deleted in April and May.  Help me please!



I have reported this three times previously.  I work on a MAC.  I use InDesign for an important booklet.  I have to save it as PDF and then convert it to WORD so that I can split the booklet into sections and email to my other collaborators for editing.  In the past, the WORD file comes over with perfect formatting.  Then in 2017, it was turning all the formatting into garbage and Adobe fixed it in Sept 2017.  Somewhere between the update of March and April 2018, the fix was overwritten and is back to being garbage.  I have to… more
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        The Export PDF via Adobe Clouds PDF Pack uses a slider to select the Image quality when converting an Image to PNG, JPG, or TIFF. However, regardless of the setting, it outputs a low quality 792X1024 image. Whereas, Adobe Acrobat Pro can output 5100X6600 PNGs.


If due to subscription, the PDF pack is not able to output different quality Images, there should not be a setting for quality and it should be noted in the subscriptions comparison table.
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      Adminakagarg
    (Software Engineer, Adobe)
 responded
    

    
      
        
        Hi Bobbie,

Could you please elaborate what issue you are facing ?

For better clarity, please include : Problem statement, reproducible steps, OS platform, Acrobat build# that you are using. You can also share a video and screenshot with us to give better insights of the issue.

Regards,

Adobe Acrobat Team
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        Hi Brian,

Sorry for the inconvenience caused. Could you please elaborate what issue you are facing ?

For better clarity, please include : Problem statement, reproducible steps, Acrobat build# that you are using and the pdf files.

Regards,

Adobe Acrobat Team
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        The .docx document created does not save formatting to allow updating of TOC or figures.  It also removes spaces in some places.  I understand from your tech support that this is not a P1 bug, but rather a feature that does not exist.  This is a huge short coming as it really makes updating the document difficult.  There should at least be a message warning the user that these features are not saved if one tries to export a PDF to MSW.

Also, saving changes to the now .docx document will arbitrarily remove some spaces between words
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        There should be an option to export one PDF file to one HTML file. It should export it like if there is only one symbol in PDF.
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        Bug: Cannot convert PDF to Word when temp folder is Directory Junction in windows
    
  

    
      
        Cannot convert PDF to word when temp folder is Directory Junction in Windows.


Steps to reproduce the issue:

1. Create a Directory Junction for %temp% using mklink /J %temp% X:\temp_dst

2. Try convert a pdf file to word (also as powerpoint, excel)


Environment:

OS: Windows 7 x64 Traditional Chinese

Acrobat Version: 2018.009.20044


Expected result:

Word file create correctly.


Observed result:

A dialog say: "Save As failed to process this document. No file was created."


Screenshot of temp directory and pdf file are attached.
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        When exporting a PDF to Word, the files automatically default to Turn Spell Check off.  This has caused numerous errors in my documents as spell check is an necessary function.  This is under the Review tab, language Function in Word.  I don't understand why Adobe would default to that.  It did not used to do that.  At the very least, you should offer the option to the individual doing to conversion to have the choice in their setup.
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        Rasterise all vectors option in the export PDF dialogue window.


I use lots of detailed vector files in my layouts and when producing PDF's for approval this can be an issue as the files sizes can be too big to send back and forth over email. There are numerous work arounds but none really give a seamless document flow that should happen. Making a JPEG of my files and placing those instead of eps or ai files can be a headache also.
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        When exporting PDF's or trying to save any document for the first time, the SAVE AS option is not working. It just turns white and gets stuck in limbo.
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        If you open those files in Acrobat, and use the snapshot feature, then "control-a" to select everything, you will see differences in each one. In each case, on the right side, the app selects more than it should be selecting. For example, the sample with inset and color has a small band of white on the right side that is included in the selection that should not be. This was a bug in Acrobat 9. I was hoping to find this problem fixed in this version, but it is not. I only discovered this recently, because I started adding background color to my pages that I was exporting to acrobat from Indesign, and when I exported them, I noticed the uncolored band on the right. It is not a problem with the margins (all .25 in), and the gutter is zero. These are single page exports from Indesign, not facing pages. I suppose the problem could have its origins in some bug in Indesign.



If you open those files in Acrobat, and use the snapshot feature, then "control-a" to select everything, you will see differences in each one. In each case, on the right side, the app selects more than it should be selecting. For example, the sample with inset and color has a small band of white on the right side that is included in the selection that should not be. This was a bug in Acrobat 9. I was hoping to find this problem fixed in this version, but it is not. I only discovered this recently, because I started adding background… more
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        NSF to PST Converter Online
    
  

    
      
        To convert Lotus Notes NSF mailbox to Outlook PST format there is a lot of automated tools are available in the online market but according to my personal experience, CubexSoft NSF to PST Converter is the most recommended application. It converts all the NSF emails, calendars, contacts, to-do, notes, etc. in Outlook PST format with ease. The software converts Lotus Notes mailbox data into Outlook PST and many other formats such as EML, EMLx, MSG, HTML, MHTML, MBOX, VCF, CSV, ICS, Office 365 & Live Exchange Server. It has many attractive features that help any novice user to operate the software without any technical supports.


Software Features-


User-friendly GUI interface.

Generates the complete preview of mailbox items.

Multiple Exports option for the users.

Split PST option to divides the large-Size NSF files

Keeps the Metadata properties, Folder structure, and Key elements after the conversion.

No need of installation or configuration of MS Outlook.

Performs with all versions of Lotus Notes or Windows OS.


More Info - https://www.cubexsoft.com/nsf-converter/

NSF to PST Converter - https://www.cubexsoft.com/nsf-converter/to-pst.html



To convert Lotus Notes NSF mailbox to Outlook PST format there is a lot of automated tools are available in the online market but according to my personal experience, CubexSoft NSF to PST Converter is the most recommended application. It converts all the NSF emails, calendars, contacts, to-do, notes, etc. in Outlook PST format with ease. The software converts Lotus Notes mailbox data into Outlook PST and many other formats such as EML, EMLx, MSG, HTML, MHTML, MBOX, VCF, CSV, ICS, Office 365 & Live Exchange Server. It has many attractive features that help any novice user to operate the… more
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